FSMv5: How to add / remove
fields to your search results

Summary

This Job Aid is for all FSM users who need to access and login
to the FSM website.

From time to time, you may need to add columns to your search
results—for example, the First Schedule Date Indicator or an
Escalated column.
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Edit Search Results Columns

Access the FSM site and log in.


https://eguide.field.viasat.com/fsmv5-how-to-add-remove-fields-to-your-search-results/
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Under Search results, select Settings and then Change columns.
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The Change columns window opens. Scroll through the Available
columns. Check the box next to the column you would like to
add.

1. Buttons to add/remove Available columns and Selected
columns.

2. Buttons to change the order of columns.

3. Before you close the window you must select Save to keep
your changes.



This change will be saved and is a universal change for your

Change columns

Available

[ ] Escalated (Task)

First Schedule Date Indicator (Task)
[ FSM ID (Work Order)
[:] Fulfillment Partner Warehouse 1D (Task)

[ ] Hold Status Reason (Task)

Selected

[] Work order id
[] Task external id
[] work order type

[ Task ype

Reset to defaults

profile throughout FSM.

This change will also display your edited columns

export search results out of FSM.
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Filters

Taskid

Work order id

Task external id

Work order status

Task status

Assigned employee
type

Assigned employee

Area/Office Select
Is locked Al
Is blocked Al

larfitrs  soveaseplte

Tasks (12643 results )

[ Taskid & Work orderid ¢ Task externalid %

(0 T/17689/2024  WO/17491/2024 20022743
(O T/17658/2024  WO/17460/2024 20022736
(O T7657/2024  WO/17459/2024 20022742
() T/7640/2024  WO/17442/2024 20022740
() TA7637/2024  WO/17439/2024 20022737
[ T/17636/2024 _ WO/17438/2024 20022735

Work order type

Customer Wark Order

Customer Wark Order

Customer Wark Order

Customer Work Order

Customer Work Order

Customer Work Order

Create date

Close date

Appointment slot date

Actual working time

Technology "
Location Select
Location range Select
ltem types Select
Contractors v

Tasktype & Workorder status & Taskstatus & Priority &
Commercial Install  Open Unscheduled Low
Install Open Unassigned Low
Commercial Install  Open Unscheduled Low
Commercial Install  Open Unscheduled Low
Commercial Install  Open Unassigned Low
Commercial Install ~ Open Unscheduled Low

Technology +

Internet

Internet

Internet

Internet

Internet

Internet

Work order type

Task type

Task flags

Priority

Customer id

Customer name

Site name.

Site ID

Additional attributes

Additional attributes
of Work Order

Additional attributes
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