Provisioning

Summary
This Job Aid covers:

Provisioning Setup Verification

Modem Provisioning

This Job Aid supports all Technician audiences. This process
applies for all Viasat gateways and modems:

» Viasat WiFi Gateway (VWG)
= Viasat Home (Data) Gateway (VHG)
= SurfBeam 2

= SurfBeam 2+ (plus)

Modem/Gateway Provisioning

After pointing and peaking is completed and the software has
been downloaded, the modem will reboot.


https://eguide.field.viasat.com/provisioning/

If you are installing a Viasat Gateway open a web browser and
navigate to 192.168.100.1.

If you are installing a SurfBeam 2 or 2+ navigate to any
webpage and you will be automatically redirected to the
provisioning process.

€ 3 O @ hetpsywewgooghecom, #od T

Abw Siom Grgil Iages 355

For a Viasat Gateway, the Modem/IFL Cable status screen will
appear. From here, click the Modem menu and select Activate.
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The Welcome screen appears. Click the Continue button.

Viasat™

Welcome to service activation!

Continue Install

When the computer browser opens, the Gateway Network
automatically directs the browser to the Provisioning Network.

The Provisioning System then displays the Welcome to Service
Activation page.

On this page, enter the Customer Code in the Customer Code



field. This code 1is found on the work order.

Confirm that the Modem MAC address matches the MAC address on
the modem.

Click Next Step to display the next page.

Viasat™

Welcome to service activation
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On the Customer Confirmation page validate the Customer name
and address. If it is incorrect click Cancel and re-enter the
correct Customer Code.

Enter the Installer ID in the Installer ID field. Each Viasat
Partner requires you to use a certified Installer 1ID
associated with your installations. You may have more than one

Installer ID and you must use the correct ID for each Partner
Installation.

Note: The provisioning system will verify the Installer ID.



The ID can fail:

1. Non-existent: The ID does not exist in the database.

2. Expired: You did not complete recertification and the ID
Expiration Date is past

3. Wrong Partner: The Installer ID exists in the database

as certified, but it is not associated with the partner
that issued the installation order.

Viasat™

Customer confirmation: New Connect

Validate the customer location information displayed below with the customer. Enter your sales channel installer 1D in the "installer ID" field

If this is not a New Connect, click the "Cancel” button and either start provisioning again with the correct customer

code or, if necessary, call the appropriate
installation support team

Customer name Test Viasat
Customer address 349 INVERNESS DRIVE SOUTH
Customer zip 80112-5882
Base service Unlimited Gold 50
Service provider WildBlue
Modem equipment type AB WiFi Modem
Add-on services Wi-Fi
Installer ID

Continue Install

After the customer information and Installer ID are verified,
the system will ask to verify the customer’s contact email
account. If it is not correct select No and update it.

Otherwise, click Yes.



Viasat™

Email confirmation & update
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The Quality of Install (QO0I) page displays. This Quality of
Install test can take up to one minute.

If any red values appear, repair the installation until all
values appear green.

Click Run QOI to have the system recheck the Quality of
Install. Do not restart provisioning.

Click Continue to continue the Provisioning Process.
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Quality of Install
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Compratalations! The installation provides the correct servive values,

Thank youl

Continue

The New customer account setup screen appears.

Click Customer to continue.

Viasat™

New customer account setup
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Have the customer confirm the last four digits of the payment
method.



This will be the same payment method that they signed up for

service with and cannot be changed until after the service 1is
set up.

When the digits have been confirmed, click Continue Install.

Viasat™

NEW CUSTOMER ACCOUNT SETUP

Please Authenticate Your Account

iz on Customer Agreement: Test Viasat
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The Customer Agreement appears. Allow the customer to review
the agreement. If the customer has any questions about the
agreement, they will need to call Customer Care.

Once the customer has reviewed it, click Get Started.



Viasat*

Customer Agreement

Viasat™
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At the top of the page, the customer clicks the Finish &
Submit Electronically button. This button creates the e-
signature within the document

Viasat*

Customer Agreement
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After the Customer Agreement is signed electronically, the
Thank you page appears

Click the Print Signed Document link, and save the PDF to the
desktop for the Customer.

Once the document is saved for the customer, click Continue.



Viasat™

Customer Agreement

Viasat™

Allow up to 10 minutes for the modem to activate.

Activating modem

Please it while: modem rebacts. This may

Thank you for signing
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Cogyright & 2009 Vissul, lnc.

Verify the modem is online- the light should be blue.

click Continue.

Then



Activating modem

Werify the: madem is online then click eantinu.

Continue
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The Confirmation page displays.

The modem and account are now activated, and the provisioning
process is complete.

Confirmation

Viasat Internet Activation status
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The final Confirmation page displays.



Follow the on-screen steps to reboot the modem. When that is
complete, open the browser and complete Customer Internet Test
to validate that the computer can access and surf the

internet.

Confirmation

Viasat Internet Activation status




