
New Dealer Flow Setup Process - New CTI Dealer 
 

 

Distributor reaches out to 
business and provides 
them with the reseller  

application. 

Business submits 
completed application 

and all other req. 
documents back to 

Distributor. 

Distributor submits 
application to Viasat 
via the application 

web form. 

Submission creates 
new pending dealer 
record in TrackVia 

MAID table. 

Auto email from 
TrackVia: “New 

Pending Dealer”. 
Approved 

Distributor 
reviews 

application. 

Error: Distributor 
requests update from 

business. 

Approved 

Auto email from 
TrackVia to 
AgentLogin: 

Ready for setup. 

After these 3 items 
have been 

completed, Auto 
email from TrackVia 

to AgentLogin: 
“Reseller ready to 

Activate”. 

Sales updates MAID 
record app status to 
“Viasat Approved-

Processing” and sends 
application status 

update email to reseller.  
This email includes 

instructions for online 
training. 

2. IT sets up business 
in back office systems, 
updates MAID table. 

1. AgentLogin creates 
inactive Portal user 

profile, updates MAID 
table. 

Distributor contacts 
new reseller and 

provides them with 
Portal credentials. 

AgentLogin 
activates portal 
login and marks 

MAID record Dealer 
Status as Active. 

Done. 

Error: Viasat requests 
update from Distributor. 

Auto email from 
TrackVia to Sales 
and Distributor 

contact: “Reseller 
is now Active”. 

 

Business has requested to become a 
Viasat Internet Reseller. 

If all of these items are not complete, 
the application will not move forward. 

Sales monitors and 
marks online  

training as Complete. 

Note: If the reseller completes their required training when they are notified 
to do so, the timeframe for this process is about 7-10 business days. 

Viasat Sales reviews 
app within 48 hours 

of submission. 


