Residential Provisioning
Portal Job Aid

This Job Aid supports all Viasat Technicians.

Introduction

This Job Aid provides steps for the Technician to follow for
the Account Setup and Customer Agreement process for
activating US residential service.

Accessing the portal

After pointing and peaking is completed and the software has
been downloaded, the modem will reboot. Once the modem 1is
online, open a web browser and navigate to any website.


https://eguide.field.viasat.com/residential-provisioning-portal-job-aid/
https://eguide.field.viasat.com/residential-provisioning-portal-job-aid/
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The activation portal will open. Click Click Here to Continue.

q HIGH SPEED
EX?EE SATELLITE INTERNET .

Welcome!

You have reached Service Activation

Clck here fo Coninue

Note: This portal is for US residential installs only. For
commercial activations, follow current procedures.



The activation portal will open. Enter in the Customer Code
from the work order and click Next Step.

WELCOME TO SERVICE ACTIVATION

CUSTOMER CODE 1351A

MODEM MAC ADDRESS

Using the portal

Once the new Installer Portal loads the initial welcome screen
will display, this is the starting point of the service
activation process.



Viasat™

Welcome to Service Activation

To begin, you can choose the portal language:

Espafiol (México)

Welcome to Service Activation Portuguis (Brasil

Espafiol (Guatemala

Select Satellite internet from the Installation Type drop down
menu:



Welcome to Service Activation

Click Continue.

Please select installation type:

.....

Satellite internet

VolP

Upgrade

Equipment Swap

Latin Amernca

Africa

Equipment Swap



Welcome to Service Activation

Please select installation type:

Please select country;

CONTINUE

In the Service Activation Code field enter the Service
Activation Code associated with the installation being carried
out. You can find this under Site Information on your FSM work
order.

In the Installer ID field, enter your installer ID.

The Modem MAC Address field will be automatically filled for
Residential installations, if it is not, enter it here.

Click Continue.



Welcome to Service Activation

If you are a Viasat customer, your "Service Activation Code" can be found on your box's shipping label, on
the packaging slip, or in the self-install instructions. If you are a professional Viasat installer, the "Service

Activation Code™ can be found on the work order or in the account records.

To activate your service, please enter your "Service Activation Code".

Service Activation Code

55667 TAA

Installer ID

Modem MAC Address

11:22:33:44:55:66

( cancel ) (SN

The customer details screen appears next.

Confirm with the customer that this information is correct.

Click the confirmation checkbox, and then click Continue.



Customer Details

If the Customer details below are incorrect please contact Installer Relations.

Please validate and confirm the customer details and location below.

- -
John Byme

Address

349 Inverness Dni

Modem Equipment Type

ve South

AB_SPK_WIFI_IDU

(] 1 confirm the customer details are correct

( canceL ) CONTINUE

Next, confirm the customer contact details. If this is a US
residential install,

Continue.

ignore the WhatsApp field and click



Customer Contact Details

Please validate the Customer Contact details below, if incorrect contact

Installer Relations.

Primary phone number

L T AA G TN
L I LD 3 1 UL

WhatsApp number

Enter in the last 4 digits of the customer’s payment method on
file and click Continue.



Payment Method Validation

In order to proceed, you need to request the last four digits of the credit card number the customer have
chosen to use for this purpose and input it below.

If they don't match, please retry with a different card or contact Customer Care

To continue, please enter the last 4 digits of the credit on file

Last 4 digits
1111

CONTINUE

The validation screen displays, click Continue.



Payment Method Validation

In order to proceed, you need to request the last four digits of the credit card number the customer have
chosen to use for this purpose and input it below.

If they don't match, please retry with a different card or contact Customer Care

The payment method has been successfully validated

CONTINUE

The quality of installation check will run, click continue
when it is complete. If you receive a red value, you may need
to troubleshoot the failure.



Quality of Installation

Quality of Installation complete

@ o ©

SOFTWARE ODU EQUIPMENT ANTENNA
VERSION CABLE & ANTENNA POINTING

Congratulations, the Quality of Installation is complete.
Verify the Modem is online then click Continue.

CONTINUE

The Customer Agreement appears next. Click open ECA.



Electronic Customer Agreement

To complete the installation, the customer needs to sign the ECA.

Click the button below to open the Customer Agreement.

After reviewing the agreement, have the customer type in their
name in the field indicated. This must be done before the
install is completed.

Viasat"

Customer Agreement

ent Visust
B INVERNGESS DRIVE SOUTH
ENGLEWOO0O0. {0 801125882




At the top of the page, when the customer has filled in the
required signature areas as indicated, have the customer click
the Finish & Submit Electronically button.

Customer Agreement

| am applying an e-signature in my name to this document and

have read the Finish & Submit Electronically

E  Termination Feg. i vou cancel the Inberet Service (resuiing n termeuabon Of the Agresment) befors Compiaton of By Sppcable Minenum Servce Term or Fenewal
Sorvion Term_ e Termanabon Fes & ooual in the mamber of monts ket n your Mesmum Servecs Term or Renowal Servce Term muliped by § 15 00 unkess a diferent termenatbon
o s w2l e B Agrmaenant ke s neirat Sarven plan

F Rt of Equipmenl. Addbonal charges will apply &8 specified n the Lesse Addendum @ (1} you fad 1o felam the mode™ and Fenscened withen 10 days ol
tnrmrabion of s AQresment. of (1) you Sgren it upgrade your intemel Service. which reguines the civation of & new modem, and you 1 I Felum your original modem within
45 days afler agreeing o upprade your inferred Service. I you purchased your Egupment. you ane nol requined io relurn fhe Equipment upon leeminadion of Fes Agreement I
vy wvent. Vianat m rol obbgated 1o de-metall the. Egupment

G Payment Aulhorigalion. You sulhorize Viesal 1o charge your credil card or debil card (" Card Payment”). or initiate an elecironks funds transfer oul of your

Anotter method of DayTresnt of Visat s sgresd i Sccept Snotes Methad of payment rom you

This Agreement has 14 pages and incorporates Viassi's Data Allowance Policy, Bandwidin Usage Policy, Unkimsed Data Policy, Privacy Polickes, Accepiable Use
Policy, Emall End User Licenss Agresment snd your internet Service plan detsils as posted on the aspplicabls Viess! websile www sesds com o
wrerm wignad Commibdile

L Wou s and agree 10 be townd by il of the terms and conditions.

mwe-melﬁmuummﬂuwmmnmummummmuh

Comtomer Segnature Jawat Sugreer s Signature
by Sgmsners | s Wt e Cusmomar it harises
bew T maw SANABUAR 85 bl 2is 7 T
[
P Mame:  TESE Viasat 7w Sagrer % Marme
Suwst Asaress: 399 INVERNESS DRIVE SOUTH WorEReg 12 Citmer

ENGLEWOOD, CO 80112-5882

When the ECA is successfully signed and processed an option
will display in the Sertifi window to print the signed
document.

To complete the ECA submission process click the Close button
in the top right section of the screen.



Once you finish signing, click Close m

&

Thank you for signing

| Print Signed Document

») Learn how Sertifi can help your business get agreements
signed faster!

The confirmation screen will display, click Activate.

Electronic Customer Agreement

ECA Successfully signed

PEN ECA ) ACTIVATE

The Service Activation Process will begin, this could take
several minutes to complete.



Service Activation

Activating services, please wait while the modem reboots,

This may take several minutes...

Verify the modem is online- the light should be solid blue.
Viasat service is now activated. Click Let’s Surf to confirm.

Service Activation Status

Congratulations!
The Internet service is now active.

LET'S SURF



The modem and account are now activated, and the provisioning
process is complete.

We're proud to
have you as a
Viasat customer

My Viasat web portal




