SurfBeam 2 Modem Provisioning
Job Aid

Summary
This Job Aid covers:

Provisioning Setup Verification

Modem Provisioning

Exede Voice Activation

This Job Aid supports all Technician audiences. This process
applies for the SurfBeam 2 and Exede WiFi Modems, with
accounts that may or may not have Exede Voice.

SurfBeam"® 2

SATELLITE MODEM

Basic Status

W GEMERAL

ModemfIFL Cable Status

At the end of the Point and Peak process, the right arrow was
clicked to have the modem attempt Modem Lock. When the modem
has locked, the Modem Browser Interface will show 3 green
checkmarks.


https://eguide.field.viasat.com/surfbeam-2-modem-provisioning-job-aid/
https://eguide.field.viasat.com/surfbeam-2-modem-provisioning-job-aid/

Modem Provisioning

After obtaining Modem Lock, close the browser, and open it
again.

cee

When the computer browser opens, the Gateway Network
automatically directs the browser to the Provisioning Network.
The Provisioning System then displays the Welcome to Service
Activation page.

On this page, enter the Customer Code in the Customer Code
field. This code 1is found on the work order or 1in the
Installation area of the Quick Flash tab in the Support
Portal.

Click Next Step to display the next page.
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WELCOME TO SERVICE ACTIVATION

CUSTOMER CODE 40255321

If you are an Exede customer, your Customer Code 15 the numbsr starting wih 4 thad can be faurd on your box's shipping label, on the packaging sip, or i the sek-install

& imstaked, the Customer Code can be found on e Wwork arder o i 1he aCoourl Peconss

MODEM MAC ADDRESS [ODADBC 455712

cren [ e
On the Customer Confirmation page validate the Customer name

and address. If it is incorrect click Cancel and re-enter the
correct Customer Code.

Enter the Installer ID in the Installer ID field. Remember
each ViaSat Partner requires the Technician use a certified
Installer ID associated with their installations. A Technician
may have more than one Installer ID and must use the correct
ID for each Partner Installation.

Note: The provisioning system will verify the Installer ID.
The ID can fail:

1. Non-existent: The ID does not exist in the database.

2. Expired: The Technician did not complete recertification
and the ID Expiration Date is past

3. Wrong Partner: The Installer ID exists in the database
as certified, but it is not associated with the partner
that issued the installation order.

All Installer IDs are available on the technician’s dashboard
in ViaSat Central.
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CUSTOMER CONFIRMATION

‘Yahdate the Customer Location Information displayed below with the Customer. Enter your Sales Channel Installer 1D in the Installer 1D field

Customer Name

Customer Address 6359
Customer Zip 27893.7837
Base Service EVOLUTION 20 GB
Service Provider WildBlue
Modem Equipment Type SB2 Modem
Add-On Services Exede Voice
INSTALLER ID 4
INVALID INSTALLER ID m
@pears when the ID is @ v
recognized

Note: This step only applies to ViaSat retail accounts.

After the customer information and Installer ID are verified,
the system will ask to verify the customer’s contact email
account. If it is not correct select No and update it.

Otherwise, click Yes.



EMAIL CONFIRMATION & UPDATE

Contact Email barh.

om

The Quality of Install (QO0I) page displays. This Quality of
Install test can take up to one minute.

If the verification system is unavailable, an Error page
displays. This page reminds the Technician to use the eSVT/SVT
to validate the QOI of the installation.

If any red values appear, the technician must repair the
installation until all values appear green.

Click Run QOI to have the system recheck the Quality of
Install. Do not restart provisioning.

Click Continue to continue the Provisioning Process.
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QUALITY OF INSTALL

Equipment Ansenna Saftware CPE ristalisd
Cable & Fainling Wersin Devices

ie inalalaleod proades e OOmel Serace wallees

Thank You!

Does the work order include Exede Voice?

- If yes, go to section Exede Voice Activation, below.
= If no, go to Step 7.

Once QO0I testing passes the Confirmation page displays.

Follow the on-screen steps to reboot the modem. When that is
complete, open the browser and complete Customer Internet Test
to validate that the computer can access and surf the
internet.



CONFIRMATION

Exede Internet Activation Status

Success!

Your Exede Modem is now connected to the Internet
Web Acceleration has been enabled.

Reboot Your Exede Modem

Before you browse the web, you must reboot your modem
1. Unplug your modem
2. Wait 20 seconds
3. Plug your modem back in
4. Enjoy your service

Exede Voice Activation

If an order has Exede Voice as part of a new service, the
activation process begins immediately after QOI.

The Exede Voice page displays. Click Voice Activation Portal
to begin activation.
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EXEDE VOICE

ress wolce Activation Portal to go 1o the Voice Actiation Partal to activale the Exeds Vokes acoount

Woice Activation Portal



Important! The next series of pages appear as part of Part 1.
Work within these smaller frames until you reach the Accept
button (Step 8 below)

Type the same Customer Code used to provision the Internet
service.

Type the Customer’s last name.

Click Next.
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EXEDE VOICE

art 1; Complete the Voice Activation Portal Process

Please atiivate the account Dy following the instructions in the Voica Acthation Ponal el
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VOICE ACTIVATION PORTAL

Review the 911 Provisioning information with the Customer.

When they understand the information, click Yes.
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VOICE ACTIVATION PORTAL

211 Provisoning

Wour Esede Voios servce ncudes smaipency §-1-1 colng Becauss Exede Vose is
proveded thecugh satoliie echnology §-1-1 caling avesatdity through Exede Voo
Ty D 1-1

nnnnnnnn

Type the Device MAC address.
The MAC address comes from EITHER the

 Exede WiFi Modem
 Exede Voice Adapter

Both devices use this process for activation.

Click Next.
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EXEDE VOICE

Part 1: Complete the Voice Activation Portal Process

Fiease SCiate e Socount oy Tolowing e iInstructions in e Voice ACThation Fonal beics
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VOICE
VOICE ACTIVATION PORTAL This MAC cames from
Stap #3 - Davice EITHER

Doreca MAL Addeeds

Exede WiFi Modem or
Exede Voice Adapter

Fravious | Maxi
]

Provide the phone number to the customer.

Click Next.
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EXEDE VOICE

Part 1: Complete the Voice Activation Portal Process

Flease acivale the account Dy Tollowing the insinuclions in the Voice Activation Ponal bedos
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VOICE ACTWATION PORTAL

Siep #4 - Number

P Mamber
1TF1RETEH11

Review the Summary page, and ask the customer to confirm all
of the information.



STOP! If any information is incorrect, call the number on the
screen before proceeding.

Click Activate and WAIT for the system to respond.

If the system does not respond within 5 minutes, open your
browser and type in the URL below, and complete activation of
the service.

https://viasat.user.alianza.com/dap/
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EXEDE VOICE

art 1; Complete the Voice Activation Portal Process

Please atiivate the account Dy following the instructions in the Voica Acthation Ponal el
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VOICE ACTIVATION PORTAL

Step 85 - Summany

MAL Adekass

Phane Number infonmation
Prioa Nt STOPT I i Freone Numbes of ED11 Addhass ifomation
17% N B PO

Eri 1 Addrass Roecoed

The Exede Voice Activation Complete page displays.

Check the box (if present) and click Accept and WAIT for the
system to respond.


https://viasat.user.alianza.com/dap/
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EXEDE VOICE

Part 1. Complete the Voice Activation Portal Process

SCCount oy Tollowing e InSIUCHions in e Ve ACThalion Ponal beics
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VOICE ACTIVATION PORTAL

Exede Voice Activation Complete

Congratulations!
Your Exede Voice service has been aclivated successiullyl
‘We have verified that your new Exede voice adapter is working propseriy!

Ta campisis the devics configurasion phesss pawer cyzle your madem by unglugging snd repligging in the
power cord
# Your néw yoice adapler does nol require you 1o conlinge using your previous Exede \Woice
adapler. Please dispose of your previous Exede 'Voice adapser. ¥ou do not need to retum
it b ViaSal.

Atatn

The system responds with a blank area (where you’ve been
working previously).

Scroll to the bottom of the browser page, and click the green
Proceed to Confirmation button.

Part 2. Proceed to the Confirmation Page

Once you have completed all steps in the Voice Activation Portal above, please proceed to the confirmation page.

Proceed to Corfgrmation



The final Confirmation page displays.

Follow the on-screen steps to reboot the modem. When that is
complete, open the browser and complete Customer Internet Test

to validate that the computer can access and surf the
internet.
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CONFIRMATION

vede Interr \ctivation




