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Field Update

Signature Requirement on Viasat 360
Sales

Starting on October 31, 2024, there is an update to the
Viasat360 sales process. When adding a V360 product to a
customer’s account while on site, the customer will be
required to sign for the purchase before it can be completed.

Once you add a product to the cart, continue to checkout as
usual. The customer will then need to click the checkbox to
agree to the terms and conditions.
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Terms and Conditions
’ . - T ki hat th
Viasat Shield Premium $8.99 he customer must acknowledge t! . at they
0 have read and agreed to the following terms:
| agree with Viasat Shield Premium Terms
TOTAL EXCL TAX: $8.99

These services will be reflected in the customer's
account on the next billing cycle.

( Add more products > Agree and finish

Continue to checkout Necline

The next screen will show the new signature field. This must
be filled out by the customer before the order can be
confirmed. DO NOT sign for the customer.




Order Summary Order Summary
Viasat Shield Premium (price/month) $8.99 Viasat Shield Premium (price/month) $8.99
TOTAL, EXCL. TAX: $8.99 TOTAL, EXCL. TAX: $8.99
Customer signature Customer signature
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Once the order is confirmed, you will see a “Order Complete”
screen. Click Finish to leave the order page.



