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Field Update

VTT Photo Requirements Reminder
Hello,

We understand that keeping up with the evolving Viasat Tech
Tools (VTT) app can be challenging. We want to remind you of
the importance of using VTT to upload the required photos.

1. Use of VTT: All job photos must be uploaded through VTT.

2. Missing Photos: We have noticed that some jobs have no
photos added to the gallery. Please make sure to upload
all required photos for each job.

3. Photo Requirements: Viasat reviews these photos to
identify system reliability concerns and ensure customer
expectations are met.


https://eguide.field.viasat.com/tech-bulletins/field-update-vtt-photo-requirements-reminder/
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4. VTIT Example:

Check photo

QC photo type*

Cable types

© cuidelines: Show a close-up of cable
markings proving: Cable type and model
number, cable type must be taken
attached to structure or mountin good
condition. If more than one type is used
(pre-wired structure), take a picture of
both. See full guide

To learn more about how to use the photo uploader and the
details expected in each picture, please watch the video on
the homepage of the eGuide — https://equide.field.viasat.com/.

Stay tuned for more updates as we continue to add features to
VTT.


https://eguide.field.viasat.com/

Thank you for your cooperation and dedication to providing
excellent service.



