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Hello,

With the recent release of 0S v14 for Android, some users may
be experiencing issues using the FSM Mobile app on their
devices. At this time, FMS Mobile is not compatible with
Android 0S v14.

To check what 0S version your Android device 1is on, please
refer to this article from Google.

For Android users who are on 0S v14, we recommend using either
FSM Lite or Viasat Tech Tools (VTT).



https://eguide.field.viasat.com/tech-bulletins/tech-bulletin-fsm-mobile-compatibility-issues-with-android-os-14/
https://eguide.field.viasat.com/tech-bulletins/tech-bulletin-fsm-mobile-compatibility-issues-with-android-os-14/
https://eguide.field.viasat.com/tech-bulletins/tech-bulletin-fsm-mobile-compatibility-issues-with-android-os-14/
https://support.google.com/android/answer/7680439?hl=en
https://m.fulfillment.wildblue.net/fsm-lite/login
https://play.google.com/store/apps/details?id=com.viasat.techtools&pli=1

For iPhone users, there are no changes to app compatibility
and everything should be working as usual.



