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Hello,

Viasat is launching a new activation portal for residential
installs on January 24, 2021. To better prepare you for this
launch, we have designed new training that will help you get
up to speed.

Note that for residential installs, the older portal will
automatically redirect to the new one. Currently, the
commercial activation portal will remain the same.
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Viasat™

Welcome to Service Activation

CONTINUE

In addition, we have made significant improvements to the
Viasat TechTools app. These updates will let you access and
schedule your jobs with a more streamlined interface, as well
as let you add Viasat 360 products more easily.



Viasat"™

Welcome to the new TechTools

This app will soon replace all the other
technician apps but until then you can use it
to:

- See past and future jobs
- See job and customer details
- Upsell equipment and services

In order to do that, you'll need to grant access
to certain features over the next screens.

This required training is on Viasat Discover for all certified
techs under “2021 Technician Updates.”

If you have never logged into Viasat Discover, follow these
steps:

1. Go to https://bbs.viasatdiscover.com/

2. Log in with the email address you received this tech
bulletin (Do not create a new account)

3. Click Forgot your password
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4. Follow the instructions in the password reset email

5. After logging in, look for the course under the “Start
Here” section

Email any guestions or problems
to viasatdiscover.bbs@viasat.com”
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