Tech Bulletin: Viasat
Discover launching on 2/27

Technical Bulletin

New 1information on Viasat
Discover!

Viasat Discover will open on
2/27/2020

Hello, !

On Thursday, 2/27/2020, your new learning platform, Viasat
Discover will be launching!
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Important NEW information!

Beginning on 2/27, the
following tools will be available for use.

Your new learning platform - Viasat Discover:
https://bbs.viasatdiscover.com

Viasat Discover is where you’ll go to find the latest and
greatest training. You’ll also find your Installer ID 1in
your profile. Make sure to bookmark this new URL!

Your username is your email address. The default password is
changeme

Your new training email box: viasatdiscover.bbs@viasat.com

Same great service and answers to your questions, just a
different email address.

Your new eGuide: https://eguide.field.viasat.com/

Your new and improved eGuide is here! Find job aids, video
and Tech Talks with Viasat Field experts. Make sure to
bookmark this new URL!
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Date

Description

Complete

February 11th — Registration
for new technicians closed

Viasat Central is no longer accepting new leamers.

v

February 18th — Training must
be complete in Viasat Centrall

Great news!
We've extended your deadline to complete any training in Viasat
Central.

Partially completed training will NOT be migrated to Viasat
Discover. You'll have to start over when we go live if you do not
finish in Viasat Central by 2/18.

February 19th — last day in
Viasat Central. NO ACCESS
after 5:00 pm PST.

Last chance to get any course certificates that you want! Grab
them from Viasat Central by 2/19. Viasat Discover will not offer
past training certifications

February 20th - February 26th

Viasat Central closed for business

This allows us to migrate all your data to our new platform.

February 27th

Viasat Discover goes livel
Your new eGuide goes live!




