Viasat TechTools
[Americas]

Summary
This Job Aid covers the following:

Registration and Login

Dashboard

Assigned Jobs

Software Management

Satellite Finder

Map & Coordinates

Pointing & Peaking

Service Activation

Modem Status

Report History

Account Settings

(VTT) App

This Job Aid supports the technician audience.


https://eguide.field.viasat.com/viasat-tech-tools-vtt-app-americas/
https://eguide.field.viasat.com/viasat-tech-tools-vtt-app-americas/

Interactive icons Non-interactive icons

Lser action is requined Display connective status

Meaning of icons

intheVTT Q e J }{

Type of icons

Search Profile Online Offline
Searching Work order The WTT connected The VTT disconnected
and communicated and did not communicate
with the back office with the back office

—

D N o Q

Tria tone on Tria tone off Modem connected Modem disconnected

Modem and the VTT connected
or disconnected

Users can turn on or off the tone during
the painting and peaking process

Registration and Login

The Viasat TechTools app is compatible with ViaSat-3 (VS-3),
ViaSat-2 (VS-2), and ViaSat-1 (VS-1) installations.

The Viasat TechTools app is available for download on both i0S
and Android devices by clicking the appropriate link below.

#  Download on the

@& App Store

GET IT ON

| ® Google Play |



https://apps.apple.com/ro/app/viasat-tech-tools-v2/id1515337561
https://play.google.com/store/apps/details?id=com.viasat.techtools&hl=en_US&gl=US&pli=1

Registration and Setup
Step 1

Open the Tech App and press Start.

Viasat™

Welcome to the new TechTools!

This app will provide an integrated experience
for your day-to-day operations and provide all
the functionalities you need to easily install or
manage previous installations.

In order to do that, you'll be asked to grant
access to certain features over the next screens.

Step 2
Allow access to the Camera, Location, and Notifications.

Camera



Let TechTools access the
Camera?

This is required to use features such
as Sat Finder, Barcode scanner atc.

Cancel Ok

Camera access

You'll need to use features such as the Satellite
finder and scan the barcodes of the products
for upselling, so we need to access the camera.

Authorize camera




“TechTools"” would like to
Access the Camera

This is required to use features such
as Sat Finder, Barcode scanner atc.

Don't Allow 0K

Location



Location access

We'll use your location details to calculate the
Pointing & Peaking settings and enable the
Satellite Finder functionality.

Authorize location

Allow “TechTools" to
access your location?

This is required to use the Satellite
Finder, Map & Co, and Pointing &
Peaking

Cancel Ok




Allow “Tech Tools" to use
your location?

This is required to use the Satellite
Finder and Pointing & Peaking

+ Precise; On

Allow Once

Allow While Using the App

Don't Allow

Notifications



Let TechTools send you
Maotifications?

To alert you of any important changes.

Cancel Ok

Notifications access

We'll use Notifications to alert you with timely,
relevant information, like changes to Work
Orders or customer messages for example.

Authorize notifications




"TechTools" Would Like to
Send You Notifications
Naotifications may include alerts,

sounds, and icon badges. These can
be configured In Settings.

Don't Allow Allow

Step 3

Setup the Authentication Pin: Enter a 4-digit pin and reenter
it when prompted to confirm.



S

1- Enter a PIN Code

to keep your information secure

Authentication
In order to protect your data and our customers,

we need to set an authentication method to the

prevent unauthorized access to the app

Set authentication




2 = Confirm your PIN Code

Depending on the device, you may enable biometric
authentication, 1like fingerprint or Face 1ID.



S
Welcome Back!
Enter your PIN Code

Do you want to allow “Tech
Tools" to use Face ID?

Used 1o retrssve encrypted data stored
@n your device

Step 4

&
Welcome Back!
Enter your PIN Code

Face Mot Recognised
Try Again

Try Face ID Again

8 9

You will now be prompted to choose your login type.



Viasat™

Sign into TechTools

Depending on your country oF region, you will
use either your Installer ID or Email and
Password to sign in.

Please select the region you are operating in.

North & South America




“TechTools” Wants to Use
“pktaviasat.com” to Sign In
This allows the app and website to sharg

information about you.

Cancel ~  Continue

You will be prompted that “‘TechTools’ wants to Use
‘okta.viasat.com’ to Sign In.” Press Continue. You'll see a
blank load screen, and when loaded you will register securely
with your credentials (8-digit installer ID) via Okta.



artnerlogin.uat viasat.com A4 > ancel @ tnerlogin.uat.viasat.com

Viasat*

Sign in

Usarmarme

About Us Contact Us  Privacy




Cancel @& tnerlogin.uat.viasat.com

Viasat*

Sign in

Username

J=Rapl B Cl=lal = Wl

About Us Contact Us  Privacy




Cancel @& tnerogin.uat.viasat.com af |

Viasat"

Verify with your
password

Password

VERIFY

About Us Contact Us  Privacy

& tnerlogin.uatviasat.com a4

Viasat™

Verify with your
password

Password

LEL LR L L]

About Us Contact Us  Privacy




artnerlogin.uat.viasat.com »A

Viasat™

Signing in...

About Us Contact Us  Privacy

You will be then signed into TechTools.

Next, you’ll be sent through the Terms and Conditions page.
You will need to open and read the End User License Agreement
first to enable the checkbox to move on to the next step to
accept the Terms and Conditions.



Viasat™

Terms and Conditions

To proceed please read the Viasat Technician
Mabile Application End User License Agreement
then check the box below.

. ; .
[} Open End User License Agreement

End User License Agreement

Privacy Notice




viasatcom a8 X

Viasat"™’

Viasat Terms & Conditions
Last Updated: 2019-06-20

This End User License Agreement (“License”) is
an agreement between you and Viasat, Inc,
with its principal place of business at 6155 El
Camino Real, Carlsbad, California, 92009
(“Viasat™). This License governs your use of
Viasat’s technician mobile application that
provides you with access to support tools for
the installation and use of Viasat's internet
services, and any and all related
documentation, updates, and upgrades that
replace or supplement Viasat's technician
mabile application in any respect which are not
distributed with a separate license agreement
(the “Application”) and your use of the
Application and related services (collectively
the “Service"). The Application, and your use of

(h




Viasat™ Viasat"

Terms and Conditions Terms and Conditions

To proceed please read the Viasat Technician To proceed please read the Viasat Technician
Mobile Application End User License Agreement Mobile Application End User License Agreement
then check the box below. then check the box below.

[} Open End User License Agreement [} Open End User License Agreement

'_ By checking this box and clicking accept By checking this box and clicking accept

below, | agree to the Viasat Technical Mobile below, | agree to the Viasat Technical Mobile
Application End User License Agreement and Application End User License Agreement and
understand the Viasat Privacy Notice, understand the Viasat Privacy Notice,

Login

Now back in the app, open the app and enter the PIN used
set up the account.



Welcome Back! Welcome Back!

Enter your PIN Code Enter your PIN Code

Should the pin not match, a prompt will have you try again.
Too many failed attempts will require a reset of the PIN code.



L

k

Too many failed attemps!

For safety reasons you'll need to reset
your PIN Code. This will delete Tech
Tools local cache.

Login Issue
Password Reset Not Working

If you attempt to log in, but the self-serve password reset
option fails and you do not receive the email to recover it,
attempt the “forgot password” after entering tech ID (No
Letters at the end) as username.



Viasat*¥ Viasat*’

Verify with your Get a verification
password email
@ =)}
Password Send a verification email 1o dviasat.com by

SEMND ME AN EMAIL

VERIFY

Forgot password?

About Us Contact Us  Privacy

About Us Contact Us  Privacy

The “Forgot password?” will send a code to the email on file.
The technician uses the code to create a new password.



Viasat"™

Verify with your
email

ol

)

We sent an email to

the code below

ENTER A
VERIFICATICM
CODE INSTEAD

About Us Contact Us  Privacy

dviasat.com. Click the

verification link in your emalil to continue or enter

Click the “Reset Password”

button.



Viasat™
Viasat*

You can now sign in ul o | 0 s T
and r 3
@@
Viasat, Inc. Partners - Okta
Password Reset Requested
B

Hi

A password reset request was made for your
Okta account. If you did not make this
request, please contact your system

administrator immediately.

Click this link to reset the password for your
username,

Reset Password

Can't use the link? Enter a code instead

About Us Contact Us  Privacy

Reply

Once the password is reset, log back into the app.

Click the “Review” button to Read and agree to the licensing
agreement.



English o] MEMNU

Viasat"

Home = Viasat Technic :.1|'|'.Mn|1|||'f‘ﬁ.|1|1||| ation End
V|asatw User License Agreement - US
End User License Agreement Viasat Technicians Mobile
Te proceed please review the Viasat Technician .-'"-"'-.|.][3'..'i ation el "ii Usel
Mabile Application End User License Agreemaent. . Y
License Agreement - US
L "
7 S

*This document was
originally drafted in English.
Any non-English version of
this document is provided for
convenience purposes only
and if there are any conflicts

Copyright £ 2005-2024 Viasat, Inc. Proprietary and

Finally, you’ll be sent through the Terms and Conditions page.
You will need to open and read the End User License Agreement
first to enable the checkbox to move on to the next step to
accept the Terms and Conditions.

Dashboard

When you have logged in, the Dashboard will display. Here, you
will find the following quick access features — Assigned Jobs,
Software Management, Satellite Finder, Map & Coordinates,
Pointing & Peaking, Service Activation, and Modem Status; as
well as search, account profile, and online status.



9:41

Mon Mov 08 2021

Today

Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

rﬁ Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

WHOLESALE ONLY — Here, you will find the following quick
access features — Software Management, Satellite Finder, Map
& Coordinates, Pointing & Peaking, Service Activation, Modem
Status, and Report History; as well as account profile and
online status.



9:41

Today

Good afternoon, James!
Quick access to the features:

Software Management

Download Ugload soltware

[

Satellite Finder

Determine line of Sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

AMign the antenna

Service Activation

Provisioning process

Modem Status

Check modem information

Report History

View or send a report

Assigned Jobs

In the Job Details area, you’ll see your Assigned Jobs.



9:41

Mon Mov 08 2021

Today

Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

You'll see your calendar agenda and pressing each one gives
you more detail of each job.



_ Mary Shelley

BEE, Frank S5tein Ave, Topeka, Es

May 2, 20290 15:30 - 18:00

Job E844E41001

SERVICES ORDERED

Wi-Fi
Unlimited Brsnbe 25
EQUIPMENT NEEDED -

Mary Shelley 30-10:00 sc
& Frank Stein Ave. T Madem Wimsal Wireless Guteway DU
F_TEIA DDU

Carissa Doe

5FE_1.0

TRIA 3.0 00U

ROUTER_L.1

[ MOTES

Peter Parker Mike Bennett

Active Service

V5360 products

Equipment Swap

If your job asks requires a swap, your work order will
display this. Press Start Swap.



#15781093

Oct21Test1 Test10ct21 [se]

MNowvember 4, 2021 11:00 - 14:00

Job B15TEL093
SERVICES ORDERED -~

Internet Service  Unlimited 25 - 480p - 60 - 120 -
V2

EQUIPMENT NEEDED .

Modem Viasat Wireless Gateway IDU

Tria FTRIA ODU

SWAP EQUIPMENT

Start swap

Next, the app will prompt you with swap instructions.



Swap

Instructions

Swap the old equipment with the new
equipment now.

Ensure the new modem is booted up,
and the old has been disconnected from
POWWET.

Ensure Pointing & Peaking has been

performed.

Tap the button below when you are
ready to continue.

If working with ViaSat-1 (VS5-1) equipment, it will prompt
you to select the modem type.



Swap
Equipment swap

Please select the replacement equipment

MODEM TYPE
® 582 10U Replacement

582+ IDU Replacement

When the equipment swap finishes, the app will automatically
proceed to provisioning.



3
-

’,

Please wait while we process the
equipment swap. Once it finishes,

provisioning will start automatically.

If you are swapping more than the Viasat WiFi Gateway 3.0
(VWG3) and the Viasat Network Power Adapter for ViaSat-3
(VS-3), or any equipment for ViaSat-2 (VS-2) or ViaSat-1
(VS5-1), your app will proceed to these provisioning screens.
When finished, it will take you to the Work Order page.



Provisioning

Updating MAC address

Waiting to start this process

QoI

Click hare to start this process

Service Activation

Waiting for Q01 to finish

Provisioning

Update MAC address

MAL address suc |-~.'.'.||':,. updated

QoI

Al tests were successfully completed!

Activating service...

@ Modem will reboot during service activation

ease reconnect to the modem after reboaot




Provisioning ; Provisioning

Update MAC address Update MAC address

MAC address successlully updated MAC address successiully updated

QoI QoI

All tests were successfully completed! All tests were successfully completed!

— . Service Activation
Activating service...
Service has been successfully activated!

ﬁ Swap completed succesfully

@ Modem will reboot during service activation -
: ;E-Jit. e I tc. tr‘ § I.I'":-dl.:. " I‘I tt"’ - :‘D.:.I' “

If you are only swapping out the Viasat WiFi Gateway 3.0
(VWG3) and the Viasat Network Power Adapter, you will
proceed to these provisioning screens that only show QOI.
When finished, it will take you to the Work Order page.






Qol

All tests were successfully completed!

Equipment Swap — WHOLESALE ONLY

If you are doing a wholesale service that requires an
equipment swap, press Service Activation on your dashboard.



Today

Good afternoon, James!

Quick access to the features:

Software Management

Download /Upload softwarg

Satellite Finder

Determing line of sight
4

Map & Coordinates

Hecalculate your position

Pointing & Peaking

Align the antenna

Service Activation

Prowisioning proceds

Modem Status

Check modem information

Report History

Wiew or send a report

Then, enter your Service Activation code or Work Order ID.



Service Activation

Please add the service activation code/work order
ID for the installation you would like to activate

Service activation code f WO ID

ﬂ' B-character mimimum, Case Lensilng

Press Swap.



Service Activation

Please add the service activation code/work order
ID for the installation you would like to activate

Service activation code [ WO ID

12345678

' B-character mimimum, Case Lenslng

Next, the app will prompt you with swap instructions.



Swap

Instructions

Swap the old equipment with the new
equipment now.

Ensure the new modem is booted up,
and the old has been disconnected from
POWWET.

Ensure Pointing & Peaking has been

performed.

Tap the button below when you are
ready to continue.

If working with ViaSat-1 (VS5-1) equipment, it will prompt
you to select the modem type.



Swap
Equipment swap

Please select the replacement equipment

MODEM TYPE
® 582 10U Replacement

582+ IDU Replacement

When the equipment swap finishes, the app will automatically
proceed to provisioning.



3
-
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Please wait while we process the
equipment swap. Once it finishes,

provisioning will start automatically.

If you are swapping more than the Viasat WiFi Gateway 3.0
(VWG3) and the Viasat Network Power Adapter for ViaSat-3
(VS-3), or any equipment for ViaSat-2 (VS-2) or ViaSat-1
(VS5-1), your app will proceed to these provisioning screens.
When finished, it will take you to the Reporting page.



Provisioning

Updating MAC address

Waiting to start this process

QoI

Click hare to start this process

Service Activation

Waiting for Q01 to finish

Provisioning

Update MAC address

MAL address suc |-~.'.'.||':,. updated

QoI

Al tests were successfully completed!

Activating service...

@ Modem will reboot during service activation

ease reconnect to the modem after reboaot




Provisioning ; Provisioning

Update MAC address Update MAC address

MAC address successlully updated MAC address successiully updated

QoI QoI

All tests were successfully completed! All tests were successfully completed!

— . Service Activation
Activating service...
Service has been successfully activated!

ﬁ Swap completed succesfully

@ Modem will reboot during service activation -
: ;E-Jit. e I tc. tr‘ § I.I'":-dl.:. " I‘I tt"’ - :‘D.:.I' “

If you are only swapping out the Viasat WiFi Gateway 3.0
(VWG3) and the Viasat Network Power Adapter, you will
proceed to these provisioning screens that only show QOI.
When finished, it will take you to the Reporting page.






Software Management

Before heading onsite, you’ll want to make sure you have the
newest software package downloaded to your personal device.

When you log into the app, the app will check for the software
for the Router and the 0ODU. If you do not have the software,
it will start an automatic download. If you have software but
it is out of date, the app will download the update.



2:41

Mon, June 29, 2020

Today

Good afternoon, James!
Here's today’s summary:

Quick access to the features:

Software Management
Saftware downloading (10%)...

Satellite Finder

Determine line of sight

Map & Coordinates
Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
PI‘U‘H‘IW

When software is automatically downloading, you should ensure
the download completes before closing the app.



Software Management Software Management

ROUTER FILES ROUTER FILES

Viasat WiFi Gateway 3 Viasat WiFi Gateway 3

ODU FILES
ODU FILES

TRIA 3.0
TRIA 3.0

If you are having any issues with the automatic download you
can proceed to the ODU or Router software management screens
to manually download the software.



Viasat WiFi Gateway 3 TRIAZ.0

Rav-file-001 Satinfo_vl

bbird-kb2-vs3fl1-prod-0001

blackbird-field-y-
bundle_1.3.0.0.100_cicd_prod_software

Downloading files to the device Downloading files to the device

If the app attempts to download the software or a new version
of the software, the Software Management screen will show you
that a new version is available. This will also be signified
on the dashboard to let you know.



Viasat WiFi Gateway 3

@ Download available

Rav-file-001

Download files (3 items, 62.4 MB) to your
device, and upload file updates to the
modem.

[0 pDownload to device

= Update available
0 pmi

bbird-kb2-vs3f1-prod-0001
Downloaded

Sat-info-w545

blackbird-field-y-
bundle_1.3.0.0.100_cicd_prod_software

A new version of file (62.4 MB) is available
to download.

0 Download new version




2:a41

Mon, June 29, 202

Today

Good afternoon, James!
Here's today’s summary:

Quick access to the features:

Software Management

Software download available

Satellite Finder

Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking
Align the antenna

Service Activation
Provisioning process

If you receive an error during download or upload, you can re-
trigger both from either of the individual Software Management
screens.

If an upload failure occurs, you’ll see this screen.



bbird-kb2-vs3f1-prod-0001
Upload failed

Sat-info-w545

blackbird-field-y-
bundle_1.3.0.0.100_cicd_prod_software

Error Uploading to ODU. Please retry...

¥ Upload to ODU

If a download failure occurs, you’ll see this screen.



bbird-kb2-vs3fi-prod-0001

Sat-info-v545

blackbird-field-y-
bundle_1.3.0.0.100_cicd_prod_software

Error download files. Please retry...
L]

[0 Download to device

If there is a failure of auto-download away from the software
management screens you will see this error notification.



(1) Software failed to download X

There was an error downloading the
latest software Please retry.

View software management

Quick access to the features:

Software Management

Software download available

Satellite Finder
Determine line of sight

Map & Coordinates
Recaloulate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Upload software

Next, you'll need to upload the downloaded files to the router
and the ODU by connecting to the router via WiFi first.



Software Management

UPDATE ROUTER

Viasat WiFi Gateway 3

UPDATE ODU

When the app detects the connection to the router, the Upload
to Router button will be enabled. Press Upload to Router and
the app will continue through its process.



Viasat Wireless Gateway 3 Viasat Wireless Gateway 3

Rav-file-001 Raw-file-001

Upload file B0 MB to the Viasat Wireless Uploading files to the Router
Gateway 3.

»* Upload to Router




Viasat Wireless Gateway 3

Rav-file-001

Uploading files to the Router
]




Viasat Wireless Gateway 3 Viasat Wireless Gateway 3

Raw-file-001 Raw-file-001

Uploading files to the Router Uploading files to the Router
] ]




Viasat Wireless Gateway 3

Rav-file-001

File uploads are complete.

The router will then reboot. When completed, you’ll be
instructed to guide the customer to set up their SSID and
password.



Viasat Wireless Gateway 3 Viasat WiFi Gateway 3

Raw-file-001
nloaded

Router is rebooting

Reboot can take up to 2 minutes check

your setup while you wait.
NEXT STEPS

Router reboot is starting Ensure TRIA 3.0 and SPS are connected

and ready to go online

@ Wait for Router to reboot - check lights

on the physical router




Viasat WiFi Gateway 3

Customer SSID and password

When the reboot is complete help the

customer set up their 5510 and password
SETUPSTEPS

Ask the customer to connect to the

router (Viasat98 798 I|'|::-|,.:_'|'.‘.-|I.

@ Help them add their $51D and password

through the pop-up porta

Let them know they can change it at any

time by visiting viasatrouter.com

On the technician’s device, connect to the Viasat router.



Viasat98798

Metwork 1

Others...

Ask to Join Metworks

Auto-Join Hotspot

In the pop-up, help guide them through setting up their SSID
and password through the portal. They can change this
information at any time.

Viasat™

b r it g N o e b LA T e g
Set up your new Viasat WiFi Gateway
Set up is easy! We've made it super simple 1o connect your new Viasat WiF

Gateway and get you cnling in just a few minutes.

w




Let's test your new Viasat WiFi Gateway

Viasat™

Your new Viasat WiFi Gateway is now
connected to the internet

SETUPWEF

Let's set up your router and Wi-Fi network

Router password

Wi-Fi network

On the customer’s device, have them connect with their new
SSID and password.



Wi-Fi

J  John's house

John's house

Metwork 1 - MNetwork 1

Others... Others...

Ask to Join Networks Ask to Join Metworks

Auto-Join Hotspaot

Auto-Join Hotspot

Back on the technician’s device, connect to WiFi with their
new SSID and password.



Wi-Fi

J  John's house

John's house

Metwork 1 - MNetwork 1

Others... Others...

Ask to Join Networks Ask to Join Metworks

Auto-Join Hotspaot

Auto-Join Hotspot

Go back into the VTT app and connect to the new SSID using the
password.



Viasat WiFi Gateway 3

Customer SSID and password

When the reboot is complete help the

customer set up their 5510 and password.
SETUPSTEPS

Ask the customer to connect to the

router (Viasat98T98) through W

Help them add their 551D and password
through the pop-up portal.

Let them know they can change it at any

time by visiting viasatrouter.com

Press Upload ODU.



Software Management

UPDATE ROUTER

Viasat WiFi Gateway 3

UPDATE ODU

TRIA 3.0

Press Upload to 0ODU. The app will continue through its
process.



Software Management TRIAZO

bbird-kb2-vs3fi-prod-0001 bbird-kb2-vs3fl-prod-0001

Manifest file 002 Manifest file 002

Sat info 002 Sat info 002

Upload files 3 items, 62.4 MB to the QDU. Uploading files to the ODU

v Upload to 0DU




TRIA3.0

bbird-kb2-vs3fl1-prod-0001

Manifest file 002
T
Sat info 002

Uploading files to the ODU
L]




TRIAZ.0

bbird-kb2-vs3fl-prod-0001

Manifest file 002

Sat infa 002

Uploading files to the ODU
.

TRIA3.0

bbird-kb2-vs3fl1-prod-0001

Manifest file 002

Sat info 002

Uploading files to the ODU




TRIA3.0

bbird-kb2-vs3fl1-prod-0001

Manifest file 002

Sat info 002

File uploads are complete.

The modem will begin a reboot process. And then you will be
able to begin Pointing & Peaking.




TRIA3.0 e TRIAZ.0

bbird-kb2-vs3fl1-prod-0001 bbird-kb2-vs3fl-prod-0001

Manifest file 002 Manifest file 002

Sat info 002 Sat info 002

Modem reboot in progress Modem reboot in progress




TRIA3.0

FILES

15t download: October 17, 2022

bbird-kb2-vs3fl1-prod-0001
ploaded

Manifest file 002

Sat info 002

Modem reboot complete. Please proceed
with Pointing and Peaking.

Start pointing and peaking

The app will alert you if the software package has a newer
version.



all = =-

Software Management Software Management Offline

Satinfo_wvil Satinfo_wvi
[ vadhed Dowmi|oaded

bbird-kb2-vs3f1-prod-0001 bbird-kb2-vs3fl-prod-0001
(i Y 1A I oal I |_':' I

blackbird-field-y-

bundle_1.3.0.0.100_cicd_prod_software
Downloaded

blackbird-field-y-

bundle_1.3.0.0.100_cicd_prod_software

Upload files (3 items, 62.4 MB) to the File downloads are complete. Connect to
onu. the modem to upload files.

« Upload to ODU




Software Management

& New version available
1 oo

Satinfo_wvil
[ nloaded

bbird-kb2-vs3fl-prod-0001

blackbird-field-y-

bundle_1.3.0.0.100_cicd_prod_software
[ aded

A new version of file (62.4 MB) is available
to download.,

0 Download new version

Should the upload to the ODU fail, you may try the upload
again or restart the download from the beginning and then try
uploading again.



Software Management

Satinfo_v1
ploaded

bbird-kb2-vs3fl-prod-0001

Upload failed

blackbird-field-y-

Software Management

Satinfo_wvl

bbird-kb2-vs3fl-prod-0001

blackbird-field-y-

bundle_1.3.0.0.100_cicd_prod_software

bundle_1.3.0.0.100_cicd_prod_software

{{Uploading bbird-kb2-vs3f1-prod-0001}} file to
the QDU failed. Retry... Uploading bbird-kb2-vs3f1-prod-0001 file
to the ODU failed. {{reason}}
Retry...

v Upload to ODU

v Upload to ODU




Software Management

Satinfo_wvl

bbird-kb2-vs3f1-prod-0001
Download failed

blackbird-field-y-
bundle_1.3.0.0.100_cicd_prod_software

Downloading bbird-kb2-vs3f1-prod-0001
file to the ODU failed. {{reason])
Retry...

[0 pownload to device

Satellite Finder

Press Satellite Finder from the Dashboard.
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Mon Nov 08 2021

Today

Good afternoon, James!
Here's today's summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

Press the correct satellite and use the mobile camera to
locate the satellite. Before entering an area with no service,
Satellite Finder will easily let you find the satellite in
space. From your position on site, simply follow the prompts.



Sat Finder

Anik-F2

KA-SAT
EL40.6 AZ184.8

Viasat-1

EL == AZ -- E
Skew == Viasat-2
Viasat-3

WildBlue

sSGDC

Cancel




Sat Finder

EL40.6 AZ184.8

e

EL 726 Az188.8 B
Skew £9.9

KA-SAT




Sat Finder Sat Finder

o O

EL50.6 AZ185.8 EL71.6 AZ187.8

EL 72.6 AZ188.8 EL 72.6 AZ188.8
Skew 4£9.9 Skew 4£9.9

KA-SAT KA-SAT

LS




Sat Finder

EL72.6 AZ188.8

EL 72.6 AZ188.8
Skew 49.9

KA-SAT

If your device has no magneto, gyro, or compass sensor, you
will see these screens stating that the feature is not
supported by your device.



Satellite Finder Satellite Finder

EL 25.0 AZ 243.7
Skew 50.1

Viasat-3

A Feature not supported by device A Feature not supported by device

Map & Coordinates

Press Map & Coordinates from the Dashboard. This will allow
you to see the selected satellite’s direction. By entering the
customer’s location, you’ll be able to previsualize the site
before you arrive.
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Today

Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

Press the appropriate satellite.



Anik-F2

KA-SAT

Viasat-1

Viasat-2
Viasat-3
WildBlue

sSGDC

Cancel

Your current location will show on the map along with an arrow
showing the direction of the satellite.




Press the Locate Me icon or the Edit Pen next to Custom
Location.



Enter your location

By address

Enter an address
21 Charlemont PlSaint Kevin's, Dublin...

Now, enter your location by address or by Latitude

Longitude.

and



Enter your location Enter your location

By address By Lat, Lon By address By Lat, Lon

Enter an address Enter longitude

21 Charlemont PlSaint Kevin's, Dublin... 47384875

Enter latitude

47.384875

QIWIEIR|TIYJUJI]O|P

AlISIDIF G H J KIL
4 Z X CVBNMGE

123 space

Pointing & Peaking

ViaSat-3

Press Pointing & Peaking from the Dashboard.
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Today

Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

The app will assess the modem connection.

If connected or disconnected, you can continue the process via
WiFi by pressing WiFi.



all T -

Pointing & Peaking -

Modem connected

Select the method to continue for

Pointing & Peaking.

Bluetooth

Press Ask to Join Networks
this example, VS00001).

Pointing & Peaking

Modem disconnected

k WiFi and equipment conn
OR

Connect with Bluetooth (TRIA 3

for Pointing & Peaking.

will = -

R X

ection

0 only

Bluetooth

and press the Viasat

router

(1n



VS00001

Metwork 1

Others...

Ask to Join Metworks

Auto-Join Hotspot

Wi-Fi

v VS00001

Metwork 1

Others...

Ask to Join Networks

Auto-Join Hotspot

The Pointing & Peaking process can resume.



Pointing & Peaking

Progress

1. POINTING & PEAKING
00U link check

Coarse Azimuth

Peaking Elevation

Peaking Azimuth

2. PUSH/PULLTEST

Tap the button below when you are
ready to start Pointing & Peaking

If connected or disconnected, you can continue the process via
Bluetooth by pressing Bluetooth.



will = = . will = -

Pointing & Peaking %) Pointing & Peaking %) a&

Modem connected Modem disconnected

Select the method to continue for Check WiFi and equipment connection
Pointing & Peaking.
: OR
Connect with Bluetooth (TRIA 3.0 only

for Pointing & Peaking.

Bluetooth ] | Bluetooth

The first time you select Bluetooth, you’ll receive
permission pop-up.



“TechTools" Would Like to
Use Bluetooth

This will allow you 1o connact with
Viaset devices.

QK

for Pointing & Peaking.

WiFi

Bluetooth

Move your device near the 0DU.



Searching for TRIA

Move your phone near the ODU to connect to
t. It may take a minute for the device to

appear in the list

When the user presses Connect, the pin code is automatically
copied into the system and feedback will appear to remind you.



Connect to the TRIA

Device name QDU1234567890

PIN code

ﬂ The PIMN code

1213456

12]' I:.f_||:!-||:'-::| to ::I||:-!_'|:::-:1r-:_1

Connect to the TRIA

Device name ODU1234567890

PIN code 123456

ﬂ The PIN code

When the pin code pop-up appears, you can paste the pin

type it in manually.

or



Bluetooth Pairing Request

“Viasat0000000000" would like to pair
with your device. Enter the code shown
on *Viasat0000000000" Do not do
anything on “Viasat0000000000* until
pairing is complete.

Cancel

Bluetooth Pairing Request
“Viasat0000000000" would like to pair
with your device. Enter the code shown

on *Viasat0000000000" Do not do
I “antil
Paste  Selectall ¥
i

Cancel

© Aa [
QWEIRT Y U




Bluetooth Pairing Request
“Viasat0000000000" would like to pair
with your device. Enter the code shown

on *Viasat0000000000" Do not do
anything on *ViasatO000000000° until
pairing s complete.

| 123456

Cancel

When the app connects to the TRIA via Bluetooth, it will
automatically move to the Pointing & Peaking status screen.
The 0ODU link check should turn green. Press Continue.



Connect to the TRIA Connected to the TRIA

Device name QDU1234567890 Device name ODU123456T7890

PIN code 123456 PIN code 123456




Pointing & Peaking

Progress

1. POINTING & PEAKING
00U link check

Coarse Azimuth

Peaking Elevation

Peaking Azimuth

2. PUSH/PULLTEST

Tap the button below when you are
ready to start Pointing & Peaking

If the connection to the TRIA fails, press Connect and it
will take you back to repeat the process starting with the
copying of the pin.



D

Connect to the TRIA Failed

Device name ODU1234567890

PIN code 123456

ﬂ The PIN code will be automatically copied wh

should rise.

1':_]' I:.f_l |_‘.-||:'-::| to ::|||:l!_'| :::-:1[-!_1

Connect to the TRIA

Device name ODU1234567890

PIN code 123456

ﬂ The PIN code will be automatically copied wh

The process then moves into Coarse Pointing and the Signal
Noise Ratio (SNR)

to



ill' 'E" -

Pointing & Peaking 1 =

Coarse Azimuth: Sweep 10of 3

SHR[dB) PEAK

0.0

CURRENT

0.0

DIFFERENCE

0.0

Adjust the dish to find the beam
AZ:199.22 [ EL:32.49 [ SKEW: 12.34

0D link check
Coarse Anxmuth

Peaking Elevation

Once successfully Coarse Pointed, the system will move into
the Fine Peaking stage. Throughout the sweeps, the SNR
strength should rise.



ill' 'E" -

Pointing & Peaking i) =

Peaking Elevation: Sweep 10f 3

SHR[dB) PEAK

12.7

CURRENT

0.0

DIFFERENCE

-12.7

Stop!
You've just exited the beam.

0D link check
Coarse Anxmuth

Peaking Elevation

Once successfully Fine Peaked,
Push/Pull stage. Press Finish.

Painting & Peaking 1 =

Peaking Azimuth: Sweep 10of 3

SHR[dB) PEAK

12.7

CURRENT

0.0

DIFFERENCE

-12.7

Stop!
You've just exited the beam.

0DV link check
Coarse Anmuth

Peaking Elevation

the system will move into the



Pointing & Peaking

Push/Pull test: 1/ 4

SNR(dB) PEAK

13.9

CURRENT

12.9

DIFFERENCE

-1.0

You are not in the 0.3 dB range for
QOI pass. Do you want to continue?

Cancel

If Pointing & Peaking 1is done via Bluetooth, the app will
alert you to change the connection to WiFi to proceed with
the modem lock process.



all ¥ -

) ok

/N Pointing & Peaking completed X

Go to the nearby Router and
connect the modem to the WiFi to
continue the service activation

process

CIE

F FL(RX) SNR:
== Cable Resistance: 0.7 Ohms
Wy Cable Attenuation: 28.10dB

o Modem Up Time: 00:30:01

@ GPS Lock: True

':i!, Satellite Network: Viasat-2

é" QDU Faults:

In your WiFi settings, select the Viasat router (in this
example, VS00001). Return to the app, and continue the Modem
Lock process.



8:41

4 Tech Tools

<

VS00001
Metwork 1

Others...

Ask to Join Metworks

Auto-Join Hotspot

Modem Status

Status: Scanning

Online Time: 000:00:00:00

)

MODEM STATUS
F FL (RX) SHR:
== Cable Resistance:
Ay Cable Attenuation:

; Modem Up Time

@& GPs Lock:

:4&. Satellite Metwork:

& 0DU Faults:

0.7 Ohms

28.10dB

00:30:01

True

Viasat-2




Modem Status

Status: Online
Online Time: 000:00:20:00

Q009

MODEM STATUS
“F FL(RX) SNR:
s/ Cable Resistance: 0.7 Ohms
Wy Cable Attenuation: 28.10dB

ah Modem Up Time 00:30:01

@ 6PS Lock: True

h Satellite Network: Viasat-2

& 0DU Faults:

Finishing Pointing & Peaking in progress

If at any time you wish to see the status of or interrupt the
Pointing & Peaking process, swipe up on the bottom bar to
expand the Progress view. Press Finish and you’ll be met with
a pop-up of confirming Yes or No.



ll“ ? -

Pointing & Peaking L - Pointing & Peaking

Peaking Azimuth: Sweep 1of 3

SHR([dB) PEAK
Progress

12.7 R

CURRENT

0 0 0D link check
L

Coarse Azsmuth

DIFFERENCE

-1 217 Peaking Elevation

9e.jl-|ng Azimuth
Stop!
You've just exited the beam.
2. PUSH/PULLTEST

Top/Bottom

QDU link check Left/Right

Coarse Animuth f
I\_ Cancel

Peaking Elevation




Pointing & Peaking

8.7

Are you sure you want to
finish Pointing & Peaking?
This will start the Modem Lock
Process.

Pressing Yes will take you to the Modem Lock page.



Pointing & Peaking Modem Status

Status: Offline
Online Time: 000:00:00:00

8.7

MODEM STATUS

Are you sure you want to F FL(RX) SHR: 20 dB
finish Pointing & Peaking?
This will start the Modem Lock
process. == Cable Resistance: 0.7 Ohms

% Cable Attenuation: 28.10 dB

.; Modem Up Time:

@& GPS Lock: True

'.'4. Satellite Network: Viasat-2

g*"' 0DU Faults:

Realm LATReD:

Pressing No will take you back to Continuing Pointing &
Peaking.



Pointing & Peaking

Are you sure you want to
finish Pointing & Peaking?
This will start the Modem Lock
process.

Stop!

aill T ==

Pointing & Peaking ) o

Peaking Azimuth: Sweep 10of 3

SHR[dB) PEAK

12.7

CURRENT

0.0

DIFFERENCE

-12.7

Stop!
You've just exited the beam.

QDU link check
Coarse Azimuth

Peaking Elevation

Cancelling Pointing & Peaking in progress

Press Cancel and you’ll be met with a pop-up of confirming Yes
or No.



ll“ ? -

Pointing & Peaking L - Pointing & Peaking

Peaking Azimuth: Sweep 1of 3

SHR([dB) PEAK
Progress

12.7 R

CURRENT

0 0 0D link check
L

Coarse Azsmuth

DIFFERENCE

-1 217 Peaking Elevation

9e.jl-|ng Azimuth
Stop!
You've just exited the beam.
2. PUSH/PULLTEST

Top/Bottom

QDU link check Left/Right

Coarse Animuth f
I\_ Cancel

Peaking Elevation




Pointing & Peaking

8.7

Are you sure you want to
cancel Pointing & Peaking?

This will restart the process from the

b ginming

Press Yes and you’'ll be directed to the Modem Lock page.



Pointing & Peaking Modem Status

Status: Offline
Online Time: 000:00:00:00

8.7

Are you sure you want to F FL(RX) SHR: 20 dB
cancel Pointing & Peaking?
This will restart the process from the
Baginning = Cable Resistance: 0.7 Ohms

MODEM STATUS

% Cable Attenuation: 28.10 dB

.; Modem Up Time:

@& GPS Lock: True

'.'4. Satellite Network: Viasat-2

g*"' 0DU Faults:

Realm LATReD:

Press No and you’ll be taken to Continue the Pointing &
Peaking process.



Pointing & Peaking

8 o ;
Are you sure you want to
cancel Pointing & Peaking?

This will restart the process from the
v cyinning

ViaSat-2

aill T ==

Pointing & Peaking ) o

Peaking Azimuth: Sweep 10f 3

SNR[dB) PEAK

12.7

CURRENT

0.0

DIFFERENCE

-12.7

Stop!
You've just exited the beam.

Press Pointing & Peaking from the Dashboard.
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Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

The app will assess the modem connection.



Pointing & Peaking

-
.

Please wait for the Modem identification to
finish. It may take several minutes...

Next, enter the 24-character Install Key and press Continue.



wll T - - wll T -

Pointing & Peaking 1 = Pointing & Peaking 4 =

Enter Install Key Enter Install Key

Each are character groups of the installation key Each are character groups of the installation key
4 character alpha-numeric. Key 5 and 6 are only 4 character alpha-numeric. Key 5 and 6 are only
applicable (and are reguired) for V52 installations. applicable (and are reguired) for V52 installations.

1stall ki y numbers

QIWIEIR]T]Y]U O P
AIS|D|F]G|H]JJ]K]L
4 Z X CVBNM @&

123 space Go
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wll T -

Pointing & Peaking ) =

Enter Install Key

Each are character groups of the installation key
4 character alpha-numeric. Key 5 and 6 are only
applicable (and are reguired) for V52 installations.

Install HEy numbers

You will be prompted to press Continue to begin the Pointing &
Peaking process.



Pointing & Peaking

Progress

1. POINTING & PEAKING
Coarse Azimuth

Peaking Azimuth

2. PUSH/PULLTEST

Tap the button below when you are
ready to start Pointing & Peaking

Continue

The app will guide you in each step, with each sweep.



all ? -

Pointing & Peaking ) o

Coarse Azimuth: Sweep 10f 3

SHR[dB) PEAK

0.0

CURRENT

0.0

DIFFERENCE

0.0

Adjust the dish to find the beam
AZ:199.22 [ EL:32.49 / SKEW: 12.34

0DU link check
Coarse Azimuth

Peaking Elevation

ill' ? -

Pointing & Peaking i) =

Peaking Elevation: Sweep 10of 3

SHR[dB) PEAK

12.7

CURRENT

0.0

DIFFERENCE

-12.7

Stop!
You've just exited the beam.

0DV link check
Coarse Albmuth

Peaking Elevation




ill' ? -

Pointing & Peaking ) =

Peaking Azimuth: Sweep 10of 3

SHR[dB) FEAK

12.7

CURRENT

0.0

DIFFERENCE

-12.7

Stop!
You've just exited the beam.

0D link check
Coarse Almuth

Peaking Elevation




all ¥ -

Pointing & Peaking 1 =

Push/Pull test: 1/ 4

SNR{dB]

PEAK

13.9

CURRENT

13.7

DIFFEREMCE

© -0.2

The difference is within parameters.
You may proceed to the next test.

Peaking Elevation
Peak ng Azimuth

Push/Pull test

ill' ? -

Pointing & Peaking ) =

Push/Pulltest: 1/ 4

SHR[dB) FEAK

13.9

CURRENT

10.6

DIFFERENCE

o -3.3

Stop!
You've just exited the beam.

Peaking Elevation
Peaking Anmuth

Push/Pull test




ill' ? -

Pointing & Peaking ) =

Push/Pulltest: 1/ 4

SHR[dB) FEAK

13.9

CURRENT

12.9

DIFFERENCE

© -1.0

The difference is within parameters.
You may proceed to the next test.

Peaking Elevation
Peaking Anmuth

Push/Pull test

After the Push/Pull test, press Finish and the app will move
on to Modem Lock process.



ill' ? -

Pointing & Peaking ) = Modem Status

Push/Pulltest: 1/ 4 Status: Offline

Online Time: 000:00:00:00

SHR[dB) FEAK

13.9

MODEM STATUS

CURRENT

12.9

F FL(RX) SNR: 20dB

DIFFERENCE

-1.0

= Cable Resistance: 0.7 Ohims
% Cable Attenuation: 28.10 dB

You are not in the 0.3 dB range for ah Modem Up Time:

QOI pass. Do you want to continue?

@& GPS Lock: True

:#, Satellite Network: Viasat-2

& 0DU Faults:

Cancel

Realm LATReD:

ViaSat-1

Pre-onsite installation requirements for SURFBEAM 2
(SB2)

SurfBeam 2 (SB2) terminals do not have inherent WiFi
connection capabilities. In order for an installation to
succeed, a connection between the technician’s third-party
router and the terminal must occur (for software updates and
related activities). You will connect the terminal to the
router through an Ethernet cable and will connect to the
router using your mobile device.

Press Pointing & Peaking from the Dashboard.
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Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

The app will assess the modem connection.



Pointing & Peaking

-
.

Please wait for the Modem identification to
finish. It may take several minutes...

Next, enter the 16-character Install Key and press Continue.



wll T - - wll T -

Pointing & Peaking 1 = Pointing & Peaking 4 =

Enter Install Key Enter Install Key

Each are character groups of the installation key Each are character groups of the installation key
4 character alpha-numeric. Key 5 and 6 are only 4 character alpha-numeric. Key 5 and 6 are only
applicable (and are reguired) for V52 installations. applicable (and are reguired) for V52 installations.

1stall ki y numbers
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Pointing & Peaking ) =

Enter Install Key

Each are character groups of the installation key
4 character alpha-numeric. Key 5 and 6 are only
applicable (and are reguired) for V52 installations.

Install HEy numbers

You will be prompted to press Continue to begin the Pointing &
Peaking process.



Pointing & Peaking
Progress

1. POINTING & PEAKING
S0 link check

Alsgn the antenna

Pointing & Peaking
Align the antenna

SNR[dB) PEAK

0.0

CURRENT

0.0

DIFFERENCE

0.0

Adjust the dish to find the beam
AZ:199.22 [ EL:32.49 [ SKEW: 12.34




Pointing & Peaking
Align the antenna

SNR[dB) PEAK

0.2

CURRENT

0.2

DIFFERENCE

0.0

Lock the dish and begin fine-tuning
the Azimuth and Elevation

After Pointing & Peaking, press Finish installation and the
app will move on to Modem Lock process.



Pointing & Peaking Modem Status

Align the antenna Status: Offline
Online Time: 000:00:00:00

SHR(dB) PEAK

4.6

CURRENT MODEM STATUS

4. 5 F FL(RX) SNR: 20 dB

DIFFERENCE

0.10

= Cable Resistance: 0.7 Ohms

% Cable Attenuation: 28.10 dB

.; Modem Up Time:

@& GPS Lock: True

Keep fine-tune the Azimuth and
Elevation to peak until the highest
SNR is achieved.

:ﬂ, Satellite Network: Viasat-2

g*"' 0DU Faults:

Realm LATReD:

Service Activation

For Provisioning, press Assigned Jobs.
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Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

Find your current work order, and press it to find more
details. Scroll to the bottom and press Activate Service.



Mary Shelley

Carissa Doe

Peter Parker

Press Open ECA to have them sign the Electronic

Agreement.

8:30-10:00

5L

May 2, 20290 15:30 - 18:00

Job E844E41001

SERVICES ORDERED

Connectinity

Unlimited Bisnbe 25

EQUIPMENT NEEDED

Winsat Wirslead Gateway 1BL

P_TRIADDU

5FE_1.0

TRIA 3.0 00U

ROUTER_L.1

[ MOTES

Mike Bennett

Active Service

V5360 products

Customer



Customer Agreement

Electronic Customer Agreement

To complete the installation, the customer needs
to sign the ECA.

Click the button below to open the Customer
Agreement.

Open ECA

A green checkmark will appear next to Update MAC address and
QO0I when the system passes its checks.



Provisioning Provisioning

Updating MAC address Update MAC address

siafully updated

Waiting to start this process MAL address st ully

a]]] Performing QOI...

Click here to start this process Attermnpt ¥1

Service Activation Service Activation

Waiting for QO to finish Waiting for QO to finish

The system will automatically continue to Service Activation.
You will likely see multiple modem reboots during this
process.



Provisioning Provisioning

Update MAC address Update MAC address

MAL addrest st ru.".:l':,. updated MAL address suc |-~.'.'.||':,. updated

QoI QoI

All tests were successfully completed! Al tests were successfully completed!

Activating service... Activating service...

) Modem will reboot during service activation ) Modem will reboot during service activation

Please recannect to the madem after reboot Please reconnect to the madem after reboot

A green checkmark will appear next to Service Activation once
the activation is complete. Press Finish to exit.



Provisioning Provisioning

Update MAC address Update MAC address

MAC address successiully updated MAC address successiully updated

QoI QoI

All tests were successfully completed! All tests were successfully completed!

Service Activation

Activating service...

Service has been successfully activated!

) Modem will reboot during service activation -

Please reconnect to the maodem after reboot

When finished, it’ll take you to the customer’s work order.

After three attempts to perform Q0I, it will bypass Q0I and
move onto Service Activation.



Provisioning

Update MAC address

MAC address swce |-~.'.'.||':, updated

Performing QOI...

Attempt ¥1

Service Activation

Waiting for Q01 to finish

Provisioning

Update MAC address

MAL address success!

Performing QOI...

Attempt &2

Service Activation

Waiting for Q01 to fimish

| T B
uil ¥ il At



Provisioning

Update MAC address

MAC address swce |-~.'.'.||':, updated

Performing QOI...

Attempt #3

Service Activation

Waiting for Q01 to finish




Provisioning

Update MAC address

MAL address successfully updated

QoI

All tests were successfully completed!

Activating service...

@ Modem will reboot during service activation -

Please reconnect to the modem after reboot

WHOLESALE ONLY — Press Service Activation.



Today

Good afternoon, James!
Quick access to the features:

Software Management

Downlgad Uplosd soltware

[

Satellite Finder

Determine line of Sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

AMign the antenna

Service Activation

Provisioning process

Modem Status

Check modem information

Report History

View or send a report

Then, type in the Service activation code, or the Work Order
ID.



Service Activation

Please add the service activation code,/'work order
10 for the installation you would like to activate

Service activation code f WO ID

'ﬂ B-Character mimimum, Case Sensilng

If you see this screen, this means the app 1s connected
to the modem, but the modem is not online. If you see
this, you will need to Point & Peak and reboot the modem.



Service Activation = B

Please add the service activation code/work order
1D for the installation you would like to activate

Service activation code [ WO ID

ak-0095-34408028

ﬁ Metwoark error

( Swap )

Press Open ECA to have them sign the Electronic Customer
Agreement.



Customer Agreement

Electronic Customer Agreement

To complete the installation, the customer needs
to sign the ECA.

Click the button below to open the Customer
Agreement.

Open ECA

A green checkmark will appear next to Update MAC address and
Q0I when the system passes its checks.



Provisioning Provisioning

Updating MAC address Update MAC address

Waiting to start this process MAL addrett st |--".'-.||::,. updated

QoI Performing QOI...

Click here to start this process Attermnpt ¥1

Service Activation Service Activation

Waiting for Q01 to finish Waiting for QO to finish

The system will automatically continue to Service Activation.
You will likely see multiple modem reboots during this
process.



Provisioning Provisioning

Update MAC address Update MAC address

MAC address '_.-..l:ql'-w,'_.‘..lll:, updated MAL address '_.-..l:q_|~~,'_.‘|.||l:,. updated

QoI QoI

All tests were successfully completed! All tests were successfully completed!

Activating service... Activating service...

@ Modem will reboot during service activation - @ Modem will reboot during service activation -

Please reconnect to the modem after reboot Please reconnect to the modem after reboot

A green checkmark will appear next to Service Activation once
the activation is complete. Press Finish to exit.



Provisioning Provisioning

Update MAC address Update MAC address

MAC address successlully updated MAC address successiully updated

Qol Q0I

All tests were successfully completed! All tests were successfully completed!

Service Activation

Activating service...

Service has been successfully activated!

@ Modem will reboot during service activation -

Please reconnect to the modem after reboot

After three attempts to perform QO0I, it will bypass Q0I
and move onto Service Activation.



Provisioning

Update MAC address

MAC address swce |-~.'.'.||':, updated

Performing QOI...

Attempt ¥1

Service Activation

Waiting for Q01 to finish




Provisioning

Update MAC address

MAC address swce |-~.'.'.||':, updated

Performing QOI...

Attempt ¥2

Service Activation

Waiting for Q01 to finish

Provisioning

Update MAC address

MAC address swce |-~.'.'.||':, ] At

Performing QOI...

Attempt #3

Service Activation

Waiting for Q01 to finish




Provisioning

Update MAC address

MAC address successiully updated

QoI

All tests were successfully completed!

Activating service...

@ Modem will reboot during service activation -

Please reconnect to the modem after reboot

When finished, it’ll generate the Reporting page. Press Send
report.



Report #2321583458

Status: Online
Online Time: 000:00:20:00

0009

MODEM STATUS

W FLIRX) SMR:
Cable Resistance:
Cable Attenuation: 28.10dB
Moderm Up Time:
GPS Lock: Tru
Satellite Metwork: Viasat-2
00U Faults:
Realm: Aut.Res.Viasat.Com

Realm Locked:

MODEM IDENTIFICATION
MALC Address: 00:AD:BC:6AEE:54

Software Version: 0.0.5.109

Done

N
v

-
A

The email will populate and your email client and press Send.



Cancel

Report #2321583458

I Report #2321583458

Report #2321583458
Destadls in tesxt

@ @ A O B ®
QWERTYUI OFP

AIS|IDIFIGIH]J]K]L
4 Z X CVBNM &

123 @ space

@

If you try closing without sending your report, you will be
prompted twice before closing out the order.



The report was not saved
You cannot save the report at a later
time. Please wait to generate the
repart and try again.

Continue Retry

Regardless if the status is Online or Offline, if you press
Done, it will take you back to the app dashboard.



ll“ T -

Report #2321583458 Report #2321583458 Offine #

Status: Online Status: Offline
Online Time; 000:00:20:00 Offline Time: 000:00:20:00

Q009

MODEM STATUS MODEM STATUS

= FL(RX) SNR; 20dB T FLRX) SNR: 20 dB
=i~ Cable Resistance 0.7 Ohms = Cable Resistance: 0.7 Ohms
4w Cable Attenuation: 28.10 dB “y Cable Attenuation: 28.10dB

ﬂ. Madem Up Time: 00:30:01 Madem Up Time:

=
@ 6Ps Lock: @ GPs Lock:

:ﬁ, Satellite Network: Viasat-2 ?,. Satellite Network:
u’“ ODU Faults: None \3" QDU Faults:
&) Realm: Aut.Res Viasat.Com & Realm: Aut.ResViasat.Com

G}' Realm Loched: ﬁ Realm Locked:

MODEM IDENTIFICATION MODEM IDENTIFICATION
MAC Address: 00:AD:BC:6A:EE:54 MAC Address: 00:AD:BC:6A:EE:54

Software Version: 0.0.5.109 Software Version:

( Done Done )

VS360 Products

After the retail installation service has been activated, you
can press VS360 products. You may access VS360 48 hours before
and 48 hours after installation for any upsell(s).



Mary Shelley

666, Frank Stein Ave, Topeka, Ks

May 2, 2020 16:30 - 18:00

Job E344841001

SERVICES ORDERED
Comnectiity Wi-Fi

(L1220 Unlimited Branne 15

EQUIPMENT NEEDED
Winiat Wireleid Gabiway IDU
P_TRIA QDU
5PE_1.0
TRIA 3.0 00U

ROUTER_E1

[0 MOTES

Mike Bennett

i et i 0o lears meie abowit Sman

Homa Wi ard waaniis a pole mown
Mike Bennett

I ai Pis

Cusbosmisr woishd like 1o leam mone sboul St

Home Wil and wanis a pole mount

Service




Recommended products

Home Plus
£00.00 f manth

Viasat Shield Premium
$00.00 / month

Office hours
$40.00 / month

EasyCare
$00.00 / month

Viasat Voice
Subscribed today

Viasat Surge Protector
Bought one today

Ethernet cable
$00.00

Screen cleaner
500.00

Cable Management
$00.00

Extended Ethernet Cable

$9.99 oy (=] 1

Extended Ethernet Cable Viasat 360 product

View cart (1) $9.99




Cart

Extended Ethernet Ca... £9.99

¢

These services will be reflected in the customens account

on thie mext billing cycle

Add more products |
iy

Continue to checkout




Order Summary

Review Order

Extended Ethe... Qty:1

TOTAL, EXCL. TAX

Scanned Equipment

Extended Ethernet Cable VS086-9855337652765432

Order submitted

Order Submitted

X

and still being processed

Extended Ethe... Qty:1
TOTAL EXCL TAX: $9.99

Scanned Equipment

Extended Ethernet Cable V5086-89855337652765432

Provision services




Order complete

Order Complete

\/

Extended Ethe... Qty:1
TOTAL, EXCL. TAX

Scanned Equipment

Extended Ethernet Cable VS08G6-9855337652765432

Provision services

Some products require a barcode scan to match or validate the
back-office inventory system.



Scan barcodes: step 10of 4 Barcode scan

Scan Surge Protector barcode Scan Surge Protector barcode

Use your camera to scan the senal number. Use your camera to scan the senal number.

Camera Manually Camera Manually

V5086-9855337652765432

o= RESCAN




"TechTools" would like to
access the camera

This is reguired to use features such
as Sat Finder, Barcode scanner alc.

Don't Allow Ok




Invalid product

This serial number does not match the Product
inthe cart.

Insert Serial number

Are you sure you want to
remove this product?
This cannot be undone.

Cancel Ok

REMOVE

Modem Status

The Modem Status will allow you to check any current
connection status. Usually, the app will go to this section
automatically immediately following Pointing & Peaking.



9:41

Mon Mov 08 2021

Today

Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

r_ﬁ Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information




Modem Status Modem Status

Status: Offline Status: Scanning
Online Time: 000:00:00:00 Online Time: 000:00:00:00

)

MODEM STATUS MODEM STATUS

= FL (RX) SNR: 20 dB A" FL (RY) SNR: 20dB
-/ Cable Resistance: 0.7 Ohms =M Cable Resistance: 0.7 Ohms
4y Cable Attenuation: 28.10 dB 4w Cable Attenuation: 28.10 dB

ﬁ* Modem Up Time: 00:30:01 .d* Madem Up Time: 00:30:01

@® GPs Lock: True @ ©Ps Lock: True

h Satellite Network: Viasat-2 ':"‘ Satellite Network: Viasat-2

g:h 0DU Faults: \R" 0DU Faults:




Modem Status

Status: Syncing

Online Time: 000:00:00:00

O

MODEM STATUS

“F FL(RX) SNR:

== Cable Resistance:
i Cable Attenuation:

ﬁ* Modem Up Time:

@® GPs Lock:

h Satellite Network:

& 0DU Faults:

20dB

0.7 Ohims

18.10 dB

00:30:01

True

Viasat-2




Modem Status Modem Status

Status: Ranging
Online Time: 000:00:00:00

Status: Ranged
Online Time: 000:00:00:00

00

MODEM STATUS
=" FL(RX) SNR:

=~ Cable Resistance:

4y Cable Attenuation:

ﬁ* Modem Up Time:

@® GPs Lock:

h Satellite Network:

& 0DU Faults:

20dB

0.7 Ohims

18.10 dB

00:30:01

True

Viasat-2

00

MODEM STATUS
= FL(RX) SNR:

=M Cable Resistance:

4y Cable Attenuation:

ﬁ* Modem Up Time:

@® 6Ps Lock:

h Satellite Network:

& 0DU Faults:

20dB

0.7 Ohms

18.10 dB

00:30:01

True

Viasat-2




Modem Status

Status: Metwork Entry
Online Time: 000:00:00:00

Q00

MODEM STATUS
“F FL(RX) SNR:
-~ Cable Resistance:
4y Cable Attenuation:

ﬁ* Modem Up Time:

@® GPs Lock:

h Satellite Network:

& 0DU Faults:

20dB

0.7 Ohms

18.10 dB

00:30:01

True

Viasat-2




Modem Status Modem Status

Status: Metwork Entry Status: DHCP, undefined
Online Time: 000:00:00:00 Online Time: 000:00:00:00

Q00 0009

MODEM STATUS MODEM STATUS

F FL(RX) SNR: 20 dB = FL(RX) SHR: 20 dB
-/ Cable Resistance: 0.7 Ohms -/ Cable Resistance: 0.7 Ohms
i Cable Attenuation: 28.10dB “w Cable Attenuation: 28.10 dB

ﬁ* Modem Up Time: 00:30:01 ﬁ* Modem Up Time: 00:30:01

@® GPs Lock: True @® 6Ps Lock: True

h Satellite Network: Viasat-2 h Satellite Network: Viasat-2

& 0DU Faults: & 0DU Faults:













4 Modem Status =k

Status: Online
Online Time: 000:00:20:00

0009

MODEM STATUS A

F FL (RX) SNR: 20 dB
=/ Cable Resistance: 0.7 Ohms
% Cable Attenuation: 28.10 dB
ab Modem Up Time: 00:30:01
@ GPSLock: True
¥, Satellite Network Viasat-2
& 0DU Faults: None
@ Realm: Aut.Res.Viasat.Com
c Realm Locked: True
MODEM IDENTIFICATION A

MAC Address 00:AD:BC:6AEE:54
IP Address: 10.41.65.37
Software Version: 0.0.5.109
HARDWARE IDENTIFICATION A

1DU Type: SPS
10U Serial Mo: TT6816460011
0DU Type: TRIA 3(BB)
ODU Serial No: 17
ODU Part Mo 1148387
WEB ACCELERATION ta

Status: Connected
Health: Good




After the Modem Status changes to Online for the first time,
it then will reboot itself to update its necessary updates to
function. Following the reboot process, it should come back
Online and all indicator icons should be green. Press Done and
you’'ll return to the app dashboard.












4 Modem Status =k

Status: Online
Online Time: 000:00:20:00

0009

MODEM STATUS A

F FL (RX) SNR: 20 dB
=/ Cable Resistance: 0.7 Ohms
% Cable Attenuation: 28.10 dB
ab Modem Up Time: 00:30:01
@ GPSLock: True
¥, Satellite Network Viasat-2
& 0DU Faults: None
@ Realm: Aut.Res.Viasat.Com
c Realm Locked: True
MODEM IDENTIFICATION A

MAC Address 00:AD:BC:6AEE:54
IP Address: 10.41.65.37
Software Version: 0.0.5.109
HARDWARE IDENTIFICATION A

1DU Type: SPS
10U Serial Mo: TT6816460011
0DU Type: TRIA 3(BB)
ODU Serial No: 17
ODU Part Mo 1148387
WEB ACCELERATION ta

Status: Connected
Health: Good




If the connection is offline, it will look like this.












Modem Status

Status: Offline
Online Time: 000:00:00:00

MODEM STATUS

T FL(RX) SNR

= Cable Resistance:
Cable Attenuation:
Modem Up Time
GPS Lock
Satellite Network:
ODU Faults:
Realm:

Realm Locked:

MODEM IDENTIFICATION
MALC Address:
IP Address

Software Version:

HARDWARE IDENTIFICATION
IDU Type

10U Serial No:

ODU Type:

ODU Serial No

ODU Part Mo

WEB ACCELERATION
Status

Health:




Report History

WHOLESALE ONLY — Report History is available for Wholesale
technicians.

Today

Good afternoon, James!
Quick access to the features:

Software Management

Download Uplosd soltware

Satellite Finder

Determine ling of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking
AMign the antenna

Service Activation

Provisioning process

Modem Status

Check modem information

Report History

View or send a report

Here, you will be able to view previous installations, filter
your timeline, and manually send reports.



Installation reports

PREVIOUS WEEK REPORTS 14)

#2321415125125
October 17, 2021 06:00 pm

#2321415125125
October 17, 2021 DEQ0 pm

#2321415125125
Octaber 17, 2021 06:00 pm

#2321415125125

October 17, 2021 0E:00 pm

#23214515125125
October 17, 2021 DE:0D pr

#2321615125125
October 17, 2021 06:00 pm

#2321415125125
October 17, 2021 0600 pm

Filters T

Send
Send

Installation reports

LAST FIVE REPORTS

#2321415125125
October 17, 2021 0600 pmi

#23216415125125
October 17, 2021 0600 pm

#2321615125125
October 17, 2021 06:00 pmi

#23216415125125
October 17, 2021 D&:00 pm

#2321415125125

October 17T, 2021 0E:00 pmi

Filters Y




Filters

Last five reports

Previous week reports

Current month's reports

Previous month's reports

All time reports




Report #2321583458

Report #2321583458

Repaort #2321583458
Details in text

@ @ A DB ®
QWERTYU I OFP

A'S D F GHJ KL
4 Z X C VB NM <&

123 @ space

@

Account Settings

Search

RETAIL ONLY — Pressing on the Search icon will allow you to
find a work order with a work order ID number.



Mon Mov 08 2021

Today

Good afternoon, James! Find a Work Order
Here's today's summary:

Work Order IDs are 8 digit numbers

Quick access to the features

Software Management
Download/Upload software

Satellite Finder

Determane line of sight

Map & Coordinates

Recalculate yaur position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem inlormation




Find a Work Order

Work Order IDs are 8 digit numbers

Work Order ID

Invalid Work Order number

The Work Order number you entered
does not match our records or you
don't have access permission. Please
try again.

Close

Profile

To open Account Settings, press the person icon in the top
right of the Dashboard.



9:41

Mon Mov 08 2021

Today

Good afternoon, James!
Here’s today’s summary:

(Quick access to the features:

Software Management

Download/Upload software

Satellite Finder
Determine line of sight

Map & Coordinates

Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status

Check modem information

Your profile section will look like this.



Profile

Alex Garcia

Certified Technician

PERSONAL

*  Winner's Circle

VIASAT

4 Tools

@  Legal

Help

Logout

WHOLESALE ONLY — Your screen will look like this.



Profile

Alex Garcia

Certified Technician

VIASAT

&  Tools

&  Legal

© Help

[+ Logout

Legal

Press Legal to view the Terms of Service, Privacy Policy, and
the Open Source License.



[;5 Terms of Service

@  Privacy Policy

;! Open Source License

Tools

Press Tools to view the Installer Portal, Home Plus, and an
IRS 1099 Form (this form is only for US Retail technicians).
Clicking the IRS 1099 Form hyperlink opens the address in the
app browser page.

After doing upsells, technicians must complete their 1099 tax
forms.



% Installer Portal

%  Home Plus

& IR 1099 Form

Help

Press Help to call or email Installer Relations.



Help

Need help?

For technical issues please contac

Relations betwee

using the button below

Call us at (888) 555-5555

E-mail us




