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Factory Reset and 
Stage the Network 

Controller

Factory Reset and 
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Controller

Verify equipment and 
pack for install

Verify equipment and 
pack for install

These process can happen ANY TIME prior to installation
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Process with Business 

Owner

Use the Coverage Point 
Selection Guidelines to 
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community
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coverage site in the 

community

Activate the Modem 
and Wi-Fi Devices

Activate the Modem 
and Wi-Fi Devices

Mount and Install the 
Network Controller (NC) 

and Access Point (AP) 
following the Mounting 

Requirements

Mount and Install the 
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and Access Point (AP) 
following the Mounting 

Requirements

Install Marketing 
Material

Train the Business 
Owner on 

Troubleshooting/ 
Using the POS
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Owner on 

Troubleshooting/ 
Using the POS

Complete Post-
Installation Report for 

Host Site 

Complete Post-
Installation Report for 

Host Site 

Once Support Verifies, 
Host Site Installation is 

Complete

Receive Work Order and 
Schedule Installation Date

Optional: Update the 
Modem Software

Optional: Update the 
Modem Software

Mount and Install the 
Satellite ODU 

Hardware

Mount and Install the 
Satellite ODU 

Hardware

Install Satellite ODU 
Cabling

Install Satellite ODU 
Cabling

Connect the Modem 
and Point and Peak 

the ODU

Connect the Modem 
and Point and Peak 

the ODU

Contact Support to 
Verify Quality of 

Install

Location: Fulfillment Warehouse

Location: Host Site

   = Business Processes

= Equipment Installations

               = Device Configuration/Testing

KEY:

Normalize the 
Network Controller, 
Factory Reset, and 

Stage

Normalize the 
Network Controller, 
Factory Reset, and 

Stage

Install UPS/Solar Kit

Stage the WIM APsStage the WIM APs

IF there are issues staging

= Troubleshooting Processes

Test the Network via 
SSID Check, Speed Tests, 

and Signal Strength at 
POS Location

Test the Network via 
SSID Check, Speed Tests, 

and Signal Strength at 
POS Location

Install UPS

Ground the ODUGround the ODU

Mount and Install only 
the Access Point (AP) 

following the Mounting 
Requirements

Mount and Install only 
the Access Point (AP) 

following the Mounting 
Requirements

Test the Network via 
SSID Check, Speed Tests, 

and Add Location to 
Coverage Map

Test the Network via 
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Complete Post-
Installation Report for 

Coverage Site 

Complete Post-
Installation Report for 

Coverage Site 

Will More 
Coverage Points 

be Added?

YES

Once Support Verifies, 
Host Site Installation is 

Complete

Submit Post-
Installation Reports 
to Support to Verify 

Quality of Installs

NO

Location: Coverage Site
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