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1. Log into oppo.viasat.com.

Recenty Viewed Accounts

2. Click Accounts in the navigation
ribbon.
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3. Search for the account name that
corresponds with the password to
be reset by typing the site name
and pressing enter.

*note the accounts page defaults
to recently viewed accounts. If the
page is blank, click the dropdown
arrow next to recently viewed, and
change the selection to all hotspot
accounts.

Viasat*

Community Internet

Home Leads Accounts

Accounts

All Hotspot Accounts w

& items- Sorted by Activation Date Filtered b:

Account Name

Nigeria E2E Stakeholder Demo 4

2 Migeria Stakeholder Demo Store

Viasat"

Community Internet

Home Leads Accounts

Accounts

All Hotspot Accounts E ¥

12items| LIST VIEWS

s All Hotspot Accounts (Pinned list

AIVCI Partner Accounts
My Hotspot Accounts
Recently Viewed

Recently Viewed Accounts

Q  Tunes o Laurel Cummings ¥
Orders Cases Reports
¥
Al accounts - Aceaunt Record Type + Updated a few seconds ago I Nigeria Demo e I @ E-

| SitelD v | Partne... V| Status v | State/Province/R.. v | Service.. v | Partner Account ~ | Activation Date +

000002119 Active Abuja FCT Nigeria

Pavina GSL 9/29/2020
000002122 Active Abuja FCT Nigeria Pavina GSL 9/29/2020
Q  Tunga e Laurel Cummings =
Orders Cases Reports
Nigeria o m- =

Service.. v | Partner Account | Activation Date +

Nigeria Pavina GSL 10/5/2020

Nigeria Pavina GSL 9/29/2020

Nigeria Favina GSL 9/29/2020

S - E— Nigeria Pavina GSL 9/28/2020

4, Click the account name. The
Account page will appear.
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5. Click the Contacts tab (toward the
bottom of the page). The related
contacts list will appear.
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6. Click the name of the user whose
password needs to be reset. The
H Vouchers Cases Contacts Orders Services Equipment Details
Contact page will appear.
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7. | Click Reset Password.
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8. A pop up will appear saying “Are
you sure you want to reset the
password?” Click Yes, Reset
Password.

Reset Password

Are you sure want to reset the password for "nigeria.demohosta"?

Cancel

9, A New Temporary Password pop up
will appear.

*Note — you must record this
password before closing the page.
You will not be able to access this
temporary password again.

The temporary password is valid
for 24 hours only.

New Temporary Password

The password for "nigeria.demohost4” has been reset.

Temporary Password: 27TFC6AT0
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