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REQUIRED ITEMS:  

 
• Latest version of the autoInstallViasat.zip file 
• Ubiquiti WIM AP (note – AP must be factory reset before beginning the software 

installation process) 
• Laptop with internet connection and RJ45 ethernet port. 
• 2 Ethernet cords 
• Something thin (like a paperclip) to reset the AP 
• A working outlet with steady power 
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1. Open a web browser and 

navigate to 
https://www.python.org/downl
oads/release/python-379/ 

 

 
 
 

2. Scroll to the files section of the 
page and select the “executable 
installer” file that corresponds 
to your operating system.   

 

 
 

https://www.python.org/downloads/release/python-379/
https://www.python.org/downloads/release/python-379/
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3. Navigate to your downloads 

folder and double click the 
downloaded python file. The 
Python 3.7.9 installer will 
appear.  

 

 
 
 
 
 

4. Make sure both “Install launcher 
for all users (recommended)” 
and “Add Python 3.7 to PATH” 
are selected. 

 

 
 

5. Click Install Now. 
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5. Installation will begin.   

 
 
 
 
 
 

6. When the installation is 
complete, a “Setup was 
successful” screen will appear.  
 
 

 

 
 

7. After the installation is 
complete, restart your 
computer. 
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8. After your computer is 

rebooted, open Command 
Prompt.  

 

 
 

9. In the Command Prompt 
window, type pip3 list and press 
enter. This will verify whether or 
not the paramiko module is 
installed.  

 

 
 

 
10. If you see paramiko listed (as 

shown to the right), proceed to 
step 12.  
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11. If you do not see paramiko 

listed, type pip install 
“paramiko==2.7.2” and press 
Enter. 
 
 
When the installation is 
complete, Command Prompt 
will display “successfully 
installed paramiko – 2.7.2” as 
shown.  

 

 
 

12. Plug one end of an ethernet 
cord into the AP ethernet port. 
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13. Plug the other end of the 

ethernet cord into the POE port 
of the AP power brick and 
connect to a working power 
outlet. 

 

 
 

14. Factory reset the AP by using a 
narrow object to press and hold 
the reset button until the status 
light turns off. This will take 
around 5 seconds. 
 
Let go of the Reset button once 
the status light turns off. 
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15. Connect a second ethernet cord 

to the “LAN” port of the AP 
power brick.  

 
 
 

16. Connect the other end of this 
ethernet cord to the laptop or 
computer with Python 
downloaded. 

 
17. Manually configure the laptop IP 

address and Subnet mask. 
Please note that this process 
may vary by operating system. 
Steps 12-17 are an example of 
this process on a Windows 
computer. 
 
Open the laptop’s Network and 
Sharing Center or Network 
Connections. 
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18. Click Change adapter 

settings/options. 
 

 
 

19. Right click the Ethernet 
connection that is plugged into 
the AP. Select “Properties.” 

 

 
 

20. From the list of connection 
items, select Internet Protocol 
Version 4 (TCP/IPv4) and click 
Properties.  
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21. Select Use the following IP 

address and type the following: 
 
IP address: 192.168.1.254 
Subnet mask: 255.255.255.0 
Default Gateway: Leave blank 
 
Click OK.  

 

 
 

22. From the network and sharing 
center, disable all network 
adapters (including Wi-Fi) other 
than the Ethernet connection to 
the AP.  
 
To turn off Wi-Fi, right click, 
then select Disable.  
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23. To ensure that only the AP is 

connected, type the following in 
command line, then press enter. 
ipconfig /all | find “192.168.1” 
 
You should only see one 
connection (IPv4), as displayed 
here.  
 
 
 
 
 
If you see more than one 
connection (such as Default 
Gateway, DHCP Server), return 
to the previous step.  

 

 
 

 
 
 

 
24. Locate the autoInstallViasat.zip 

file on your computer. Right 
click the file and select Extract 
All. 

 

 
 

 
 

25. Select a location for the 
extracted files and click Extract.  
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26. In command prompt, type cd 

and press the space bar (there 
must be a space after “cd”), 
then drag and drop the folder 
containing the extracted files 
into command prompt, then 
press enter. 

 

 
 
 
 
 

27. Command prompt should now 
display the location of the 
extracted files.  (Verify that 
command prompt looks like the 
example photo) 

 

 
 

28 Press Enter. 

 
 

29. Type python 
autoUpgradeViasat.py  
then press enter.  
 
Note – if you have more than one 
version of Python installed, you will 
need to type python3 
autoUpgradeViasat.py 
 
 

 

 
 
 
 

30. The install will begin. This will 
take 5-10 minutes to complete. 
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31. When the program displays 

“KeyboardInterrupt” (CTRL/C) to 
exit! the status light on the AP 
will begin flashing. 
 
If an error occurs and 
“KeyboardInterrupt” (CTRL/C) to 
exit! never appears, repeat step 
29 and contact support if it 
continues to not work. 

 

 
 

32.  Wait until the status light stops 
flashing and turns solid blue. 
After this, the install is complete 
and the AP can be disconnected.  
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