
Adding WIM Access Points plus Additional Coverage
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Arrive Onsite

Inform 
Retailer and 
Customers 

that WiFi will 
be down for 

approx. 2 
hours

Factory Reset and 
Stage the NC using 
the latest staging 

app. NO 
NORMALIZATION 

REQUIRED UNLESS 
THERE ARE ISSUES 
DURING STAGING.

Once notified, 
Viasat adds scripts 

remotely and 
notifies tech when 

completed. 
(approx. 5 mins)

After receiving 
confirmation 
from Viasat, 
verify the NC 
and AP are 

working. Test 
Network Portals 
and run speed 

tests with demo 
pins

Approach Site 
Owner – Introduce, 

use sales pitch & 
provide 

requirements

Once Site secured 
– notify installer/

commence 
installation

Follow Mounting 
Requirements 

Guide to install AP 
and confirm SSID. 

Test Internet 
Access with a 

speed test

Fill out As-Built for 
Coverage Points

Repeat process for 
targeted areas until 

there is coverage 
of at least 80% of 

community

Take Pictures 
for As-built / 
Post-Install 
doc – this 
must be 

completed 
before leaving 

the site

Remove Groove AP 
and NC then add 
PVC to steel pole. 

The host site 
installation must 

meet all 
parameters listed 

in the Viasat 
Mounting 

Requirements 
Guide 

When all is complete, 
submit As-Built/Post-
Install Doc and notify 

Viasat of install 
completion.

Stage all WIM APs 
before bringing 

onsite.

Schedule all 
replacements with 

Viasat ahead of 
time

Re-install the 
NC by 

following the 
NC Mounting 

Guide.

Use the open NC 
WiFi network to 

contact Viasat and 
notify that the 

install is ready for 
scripting (Need Site 

ID and AP/NC 
MACs)

Install the 
WIM AP by 

closely 
following the 

Mounting 
Requirements 
Guide. It will 

not be 
powered 

through the 
NC anymore 

and can go on 
its own pole.

Use Coverage Site 
Selection Guide and 

Google Earth to 
Determine Best Spots for 

WIM APs

Viasat approves install 
and gives final sign-off.

Obtain all material 
required for 

Coverage Points




